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RWANDA MEDICAL SUPPLY (RMS) LIMITED

SUPPLY AND INSTALLATION OF MORTUARY

Title of the Tender:
EQUIPMENT.,
Tender Reference: 095/G/ICB/2022/2023/RMS Ltd
Procurement Method: International Competitive Bidding
Contract Type: FRAMEWORK AGREEMENT
Date of issue: 23 104 |1909.2
i e | 9023
Date and time of Deadline for submissi0n° 0”05 at 10am local time
submission and public 39 fas J.20 &3
Public opening: ........ at 10:30 am local time
opening of bids:
vy,
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Section I Instructions to Bidders 2

SBD for Procurement of Goods and related Services

Summary

PART 1 - BIDDING PROCEDURES
Section L Instructions to Bidders (ITB)

This Section provides information to help Bidders prepare their bids.
Information is also provided on the submission, opening, and evaluation of bids
and on the award of Contracts. Section I contains provisions that are to be used

without modification,
SectionII.  Bid Data Sheet (BDS)

This Section includes provisions that are specific to each procurement and that

supplement Section I, Instructions to Bidders.

Section III.  Evaluation and Qualification Criteria

This Section specifies the criteria to be used to determine the lowest evaluated

bid, and the Bidder’s qualification requirements to perform the contract.

Section IV.  Bidding Forms
This Section includes the forms to be submitted with the Bid namely: the bid

form, Price Schedules, Bid Security, the Manufacturer’s Authorization, etc.

PART 2 - SUPPLY REQUIREMENTS

Section V.  Supply Requirements
This Section includes the List of Goods and Related Services, the Delivery
and Completion Schedules, the Technical Specifications and the Drawings

that describe the Goods and Related Services to be procured. ‘

PART 3 - CONTRACT
Section V1. General Conditions of Contract (GCC) Ny

WANDA

-l
This Section includes the general clauses to be pplieclﬁll ﬁ@x}t‘ra}gts‘.‘ Theftext
« k) A L

of the clauses in this Section shall not be modjfied.” *'&\S UrpLy
Faster] Reliable | Affordanj




Section I Instructions to Bidders 3

Section VIL. Special Conditions of Contract (SCC)

This Section includes clauses specific to each contract that modify or

supplement Section VI, General Conditions of Contract.
Section VIII: Contract Forms

This Section includes the form for the Agreement, which, once completed,
incorporates corrections or modifications to the accepted bid that are permitted
under the Instructions to Bidders, the General Conditions of Contract, and the

Special Conditions of Contract.

The forms for Performance Security and Advance Payment Security, when

required, shall only be completed by the successful Bidder after contract award.

k]
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ggﬁl Menieag,
.f‘“"’ Q:Q_kSlil'l'l.Y

Faster | Reliable I Affordanie




Section I Instructions to Bidders 4

Invitation for Bids
TITLE: SUPPLY AND INSTALLATION OF MORTUARY EQUIPMENT
Tender Number: 095/G/1CB/2022/2023/RMS
Type of contract: Framework Agreement
Client: Rwanda Medical Supply (RMS) Limited

The RWANDA MEDICAL SUPPLY (RMS) LIMITED hereby invites bids from eligible
bidders specialized in the area of hospital equipment to submit their offers for SUPPLY AND
INSTALLATION OF MORTUARY EQUIPMENT on annual framework basis.
Participation is open on equal conditions to all companies or enterprises specialized in the
field.

The tender document shall be obtained from RMS Head Office on working day 08:00 AM to
S5pm local time, from Monday to Friday, upon presentation of the proof of payment of a non-
refundable fee of ten thousand (10,000) Rwandan Francs or its equivalent in freely convertible
currency paid to one of the following accounts: 1000009586 (Currency: FRW) and
1000009624 (Currency: US$) — Swift Code: BNRWRWRW) of CAMERWA ASBL opened

at NATIONAL BANK OF RWANDA and 00040-00049366-26 of RMS LTD, opened in
BANK OF KIGALI.

Well printed bids, properly bound and presented in two copies, one of which is the original, must
be couriered or hand-delivered in a sealed envelope marking the reference number of the tender
must be submitted at the reception of the address below beforgl...(.. at 10:00am local time. Late
bids will not be accepted. B0 94

Bids opening will be the same day at 10:30am local time at RMS Office,

RWANDA MEDICAL SUPPLY (RMS) LIMITED

Village: Virunga

Cell: Kibaza

Sector: Kacyiru

District: Gasabo

KG 509 St (Former CAMERWA)

The bids shall remain valid for a period of 120 days starting from the submission deadline
above mentioned.

All bids shall be accompanied by a Bid security of 2% of the total bid amount.
All interested bidders may obtain some complementary information by writing on the email

rmsltd.procurement(@rmsltd.rw and copy dishimwe(@rmsltd.rw within three-sixths (3/6) of the
deadline period for the submission of tenders as of the date of tender notice publication days

before the fixed deadline for the submission of bids,

For and on behalf of Rwanda Medical Supply Ltd

) Date: 3.6(0 ll’ ) Qod >

Rwh.m)f\
81 Migpicat
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Section I. Instructions to Bidders

Section I. Insiructions to Bidders
A. General

1. Scope of Bid

The Procuring Entity indicated in the Bidding Data Sheet (BDS), issues these Bidding
Documents for the supply of Goods and Related Services incidental thereto as specified in
Section V, Schedule of Requirements. The name and identification number of this (International
or National) Competitive Bidding (ICB/NCB) procurement are specified in the BDS. The name,

identification, and number of lots are provided in the BDS.
Throughout these Bidding Documents:

(a) “Client/Procuring Entity” means the agency with which the selected Consultant signs

the Contract for the Services.
(b) “Contract” means the agreement between the Procuring Entity and the successful bidder.

(c) “Data Sheet” means such part of the Instructions to Bidders used fo reflect specific

assignment conditions.
(d) “Day” means calendar day.
(e) “Government” means the Government of the Republic of Rwanda.

(f) “Instructions to Bidders” (Sections I and II of the Bidding Document) means the

document which provides Bidders with all information needed to prepare their Bids.

(g) “SBD” means the Standard Bidding Document, which must be used by the Client as a guide
for the preparation of the Bidding Document.

(h) “Sub-Contractor” means any person or entity with whom the Bidder subcontracts any part of

the Supplies.

(i) the “lowest — evaluated bid” means a bid which is substantially responsive and offers the

lowest price. -
P Rwanpa
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Section I Instructions to Bidders 6

2. Source of Funds

The Procuring Entity (hereinafter called “Client”) specified in the BDS has received funds
(hereinafter called “funds™) from the source of funds or financing agency specified in the BDS toward
the cost of the project named in the BDS. The Client intends to apply a portion of the funds to the

payments under the contract for which these Bidding Documents are issued.

3. Fraud and Corruption

a. Rwanda public procurement policy requires that all bidders, suppliers, and contractors, their
subcontractors and the procuring entities representatives, observe the highest standard of
ethics during the procurement and execution of such contracts.! In pursuance of this policy,

Rwanda Public Procurement Authority:
defines, for the purposes of this provision, the terms set forth below as follows:

(i) “corrupt practice” means the offering, giving, receiving, or soliciting, directly or

indirectly, of anything of value to influence a civil servant or Government entity

(it) “fraudulent practice™ means any act or omission, including a misrepresentation, that
knowingly or recklessly misleads or attempts to mislead a civil servant to obtain a
financial or other benefit or to avoid an obligation

(ili)  “collusive practice™ means arrangement between two or more parties designed to

achieve an improper purpose, including influencing another party or the civil servant

(iv) “coercive practice” means any act intending to harm or threaten to harm directly
or indirectly persons, their works or their property to influence their participation in the

procurement process or affect its performance

(iv)  “obstructive practice” is

)

V' In this context, any action taken by a bidder, supplier, contractor, or a sub-contractor to influence the
procurement process or contract execution for undue advantage is improper.

2 “gnother party” refers to a public official acting in relation to the procurement process or contract
execution]. In this context, “public official " includes World Bank staff and employees of other organizations
taking or reviewing procurement decisions.

Y a “party” refers to a public official; the terms “benefit” and “obligation” relate to the procurement process
or contract execution; and the “act or omission” is intended to influence the procurement process or
contract execution, =

4 “parties” refers to participants in the procurement process (including public yﬁcic}is)‘d?fcmpﬂ%o establish
bid prices at artificial, non-competitive levels. O

S a “party” refers to a participant in the procurement process or contract exegution. ' MenicaL

‘T‘,'A
/4 Surey
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Section | Instructions to Bidders 7

(aa) deliberately destroying, falsifying, altering or concealing of evidence material
to the investigation or making false statements to investigators in order to
materially impede a RMS Ltd investigation into allegations of a corrupt,
fraudulent, coercive or collusive practice; and/or threatening, harassing or
intimidating any party to prevent it from disclosing its knowledge of matters

relevant to the investigation or from pursuing the investigation; or

(bb) acts intended to materially impede the exercise of the RMS Ltd ’s inspection

and audit rights provided for under sub-clause 3.1 (e) below.

will reject a proposal for award if it determines that the bidder recommended for award
has, directly or through an agent, engaged in corrupt, fraudulent, collusive, coercive or

obstructive practices in competing for the contract in question;

will sanction a firm or individual, including declaring ineligible, either indefinitely or for
a stated period of time, to be awarded a contract if it at any time determines that the firm
has, directly or through an agent, engaged in corrupt, fraudulent, collusive, coercive or

obstructive practices in competing for, or in executing, a contract; and

will have the right to require that a provision be included in bidding documents and in
contracts, requiring bidders, suppliers, and contractors and their sub-contractors to permit
the RMS Ltd to inspect their accounts and records and other documents relating to the
bid submission and contract performance and to have them audited by auditors appointed

by the RMS Ltd.

3.2 Furthermore, Bidders shall be aware of the provision stated in Sub-Clause 3.1 of the General

Conditions of Contract.

4. Eligible Bidders

4.1 Eligible bidders for public procurement are those who deal in commercial activities and registered
as businesses or those holding professional licenses or exercising any liberal profession. Other
bidders eligible for public procurement are provided for in public procurement regulations.

essional body or

4.2 To be eligible bidders may be required to prove that they are member.
that they abide by any other rules or procedures set by Rwénda Pﬂ)@gﬁ;ﬂcure ent Authority in

collaboration with stakeholders in public procuremeht. § L Meuoat 1

\ i
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Section I Instructions to Bidders 8

4.3 Participation is open on equal conditions to all companies or persons fulfilling the requirements
herein except where:
(i) The bidder is currently blacklisted
(ii) The bidder has been prosecuted and found guilty in court, including any appeals process on
corruption charges
(iii) The bidder is bankrupt

(iv) The Bidder has been excluded in accordance with regional or international conventions.

This criterion shall also apply to the proposed subcontractors or suppliers for any part of the Contract

including Related Services.

4.4 A Bidder shall not have a conflict of interest. All bidders found to have conflict of interest shall
be disqualified. Bidders may be considered to have a conflict of interest with one or more parties

in this bidding process, if they:

(a) are or have been associated in the past, with a firm or any of its affiliates, for the
preparation of the design, specifications, and other documents to be used for the

procurement of the goods to be purchased under these Bidding Documents; or

(b) submit more than one bid in this bidding process, except for alternative offers permitted
under ITB Clause 13. However, this does not limit the participation of subcontractors in

more than one bid;

4.5 A Bidder that is under a declaration of ineligibility by the RMS Ltd in accordance with ITB Clause
3, at the date of contract award, shall be disqualified. The list of debarred firms is available at the

website specified in the BDS.

4.6 Government-owned enterprises shall be eligible only if they can establish that they (i) are legally
and financially autonomous, (i) operate under commercial law, and (iii) are not a dependent

agency of the Purchaser.

- RwANDA
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Section I Instructions to Bidders 9

4.7 Bidders shall provide such evidence of their continued eligibility satisfactory to the Purchaser, as

the Procuring Entity shall reasonably request.

5 Eligible Goods and Related Services

5.1  All the Goods and Related Services to be supplied under the Contract may have their origin in

any country.

5.2 For purposes of this Clause, the term “goods” includes commodities, raw material, machinery,
equipment, and industrial plants; and “related services” include services such as insurance,

installation, training, and initial maintenance.

5.3 The term “origin” means the country where the goods have been mined, grown, cultivated,
produced, manufactured or processed; or, through manufacture, processing, or assembly,
another commercially recognized article results that differs substantially in its basic

characteristics from its components.

B. Contents of Bidding Documents
6 Sections of Bidding Documents

6.1 The Bidding Documents consist of Parts 1, 2, and 3, which include all the Sections indicated
below, and should be read in conjunction with any Addendum issued in accordance with ITB

Clause 8. Each page of the bidding document shall bear the procuring entity’s stamp.
PART 1 Bidding Procedures

e  Section L. Instructions to Bidders (ITB)
¢  Section II. Bidding Data Sheet (BDS)
¢ Section III. Evaluation and Qualification Criteria

e Section IV. Bidding Forms

‘ g R owanDa
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Section ! Instructions to Bidders 10

PART 2 Supply Requirements
e Section V. Schedule of Requirements
PART 3 Contract

e  Section VI. General Conditions of Contract (GCC)
e  Section VII. Special Conditions of Coniract (SCC)

e  Section VIII, Contract Forms

6.2  The Invitation for Bids issued by the Procuring Entity is part of the Bidding Documents.

6.3 The Procuring Entity is not responsible for the incompleteness of the Bidding Documents and

their addendum, if they were not obtained directly from the Purchaser.

6.4 The Bidder is expected to examine all instructions, forms, terms, and specifications in the
Bidding Documents. Failure to furnish all information or documentation required by the

Bidding Documents may result in the rejection of the bid.

6.5 Administrative documents required to bidders shall refer to the Laws in force in the bidders’

home country
7 Clarification of Bidding Documents

Any bidder may request in writing to the procuring entity, at its address mentioned in the BDS, for
clarifications on the bidding document. The Procuring Entity shall respond to any request for
clarification within seven (7) days from the day of its reception. The Procuring Entity shall
communicate and forward, without disclosing the source of the request for clarification, to all bidders
the copies of the clarifications that were given in response to the request by the Procuring Entity.
Should the Procuring Entity deem it necessary to amend the Bidding Documents as a result of a

clarification, it shall do so following the procedure under ITB Clause 8 and ITB Sub-Clause 24.3.

o Rwanda
’g;m MgpiCAL
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Section I Instructions to Bidders ﬂ

8 Modification to the Bidding Documents

Before the deadline for submission of bids, on its own nitiative or in response to bidders’ concerns,

the Procuring Entity may modify the bidding document by issuing addenda.

Any addendum thus issued shall be part of the bidding document and shall be communicated and
forwarded in writing to all bidders who had bought the bidding document® and shall be made
public through the communication channel that the Procuring Entity used to advertise the initial
tender notice. Bidders who were given copies of addendum after they had bought the bidding

document shall acknowledge receipt of each addendum in writing to the Procuring Entity.

To give prospective Bidders reasonable time in which to take an addendum into account in
preparing their bids, the Procuring Entity may, at its discretion, extend the deadline for the

submission of bids, pursuant to ITB Sub-Clause 24.3
C. Preparation of Bids

9 Cost of Bidding

The Bidder shall bear all costs associated with the preparation and submission of its bid, and the
Procuring Entity shall not be responsible or liable for those costs, regardless of the conduct or
outcome of the bidding process. The procuring entity shall not be liable for any consequences
related to the rejection of all bids or the cancellation of the procurement proceedings due to the
reasons provided for by the law on public procurement as modified and completed to date, unless

it is proved that it was a consequence of its irresponsible conduct.

However, the procuring entity may charge a fee for obtaining copies of the bidding documents
determined by the procurement regulations. The cost of the bidding document shall only be

equivalent to the amount of money required to cover costs of its reproduction and its distribution

10 Language of Bid

The Bid, as well as all correspondence and documents relating to the bid exchanged by the Bidder

and the Purchaser, shall be written in the language specified in the BDS. Supporting documents and

printed literature that are part of the Bid may be in another language provid

accompanied

h‘ 'R W .\ND hY
L MeEpet
6 It is therefore imporiant that the Procuring Entity maintdin a con ‘_\'\aﬁj awothbte list ohrecipients of
the Bidding Documents and their addresses. y . attordable
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Section I Instructions to Bidders 12

by an accurate translation of the relevant passages into the language specified in the BDS, in which

case, for purposes of interpretation of the Bid, such translation shall govern.

11  Documents Comprising the Bid

11.1 The Bid shall comprise the following:

a)
b)
c)
d)
€)
f)
g)

h)
i)
»
k)
)

Bid submission form and Price schedules well printed and properly organized.
Copy of Trading License

Original or a certified copy of the Social Security certificate

Original or a certified copy of the tax clearance certificate

Bid security (if any)

Declaration of commitment (if applicable)

Detailed description of the essentjal technical and performance characteristics of the goods to be
supplied establishing conformity to technical specifications provided

Proof of purchase of tender document

Appropriate samples /catalogues (if required)

A certificate of origin of the supplies and the manufacturer’s authorisation
References of similar tenders executed (if required)

Written confirmation authorizing the signatory of the Bid to commit the Bidder

Any other information that the bidder considers important to the award process as it may be indicated in

the BDS

11.2 In case of a Joint Venture (JV), each member of the association shall provide the documents stated

in 11.1(b), (¢}, (d), () and ).

)
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Section I Instructions to Bidders 13

12  Bid Submission Form and Price Schedules

12.1 The Bidder shall submit the Bid Submission Form using the form furnished in Section IV,
Bidding Forms. This form must be completed without any alterations to its format, and no

substitutes shall be accepted. All blank spaces shall be filled in with the information requested.

12.2 The Bidder shall submit the Price Schedules for Goods and Related Services, according to their

origin as appropriate, using the forms furnished in Section IV, Bidding Forms
13  Alternative Bids
Unless otherwise specified in the BDS, alternative bids shall not be considered.
14  Bid Prices and Discounts

14.1 The prices and discounts quoted by the Bidder in the Bid Submission Form and in the Price

Schedules shall conform to the requirements specified below.

14.2  All lots and items must be listed and priced separately in the Price Schedules.

14.3 The price to be quoted in the Bid Submission Form shall be the total price of the bid, excluding

any discounts offered.

144 The Bidder shall quote any unconditional discounts and indicate the method for their

application in the Bid Submission Form.

14.5 The INCOTERMS to be used shall be governed by the rules prescribed in the current edition,
published by The International Chamber of Commerce, as specified in the BDS.

14.6 Prices shall be quoted as specified in each Price Schedule included in Section 1V, Bidding
Forms. The dis-aggregation of price components is required solely for the purpose of
facilitating the comparison of bids by the Procuring Entity. This shall not in any way limit the
Procuring Entity’s right to contract on any of the terms offered. In quoting prices, the Bidder
shall be free to use transportation through carriers registered in any country. Similarly, the
Bidder may obtain insurance services from any country. Prices shall be entered in the following

manner:

(a) For Goods manufactured in Rwanda: L)
w RwaNDA

‘é}?" MEpICal
yé .
/ "":g::;_s'»" PLY

Faster| Reliable | Affordable_




Section I Instructions to Bidders 14

(i) the price of the Goods quoted EXW (ex-works, ex-factory, ex warehouse, ex
showroom, or off-the-shelf, as applicable), including all customs duties and sales and
other taxes already paid or payable on the components and raw material used in the

manufacture or assembly of the Goods;

(i1) any Rwandan sales tax and other taxes which will be payable on the Goods if the

contract is awarded to the Bidder; and

(iii) the price for inland transportation, insurance, and other local services required to convey

the Goods to their final destination (Project Site) specified in the BDS.

(b} For Goods manufactured outside Rwanda, to be imported:

(c)

(i) the price of the Goods, quoted CIP named place of destination, in Rwanda, or CIF

named port of destination, as specified in the BDS;

(ii) the price for inland transportation, insurance, and other local services required to
convey the Goods from the named place of destination to their final destination

(Project Site) specified in the BDS;

(iii) in addition to the CIP prices specified in (b)(i) above, the price of the Goods to be
imported may be quoted FCA (named place of destination) or CPT (named place of
destination), if so specified in the BDS;

For Goods manufactured outside Rwanda, already imported:

(1) the price of the Goods, including the original import value of the Goods; plus, any
mark-up (or rebate); plus, any other related local cost, and custom duties and other

import taxes already paid or to be paid on the Goods already imported.

(i1) the custom duties and other import taxes already paid (need to be supported with

documentary evidence) or to be paid on the Goods already imported,;
(iii) the price of the Goods, obtained as the difference between (i) and (ii) above;

{(iv) any Rwandan sales and other taxes which will be payable on the Goods if the contract

is awarded to the Bidder; and

O
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(v) the price for inland transportation, insurance, and other local services required to
convey the Goods from the named place of destination to their final destination
{Project Site) specified in the BDS.

(d) for Related Services, other than inland transportation and other services required to
convey the Goods to their final destination, whenever such Related Services are specified

in the Schedule of Requirements:

(i) the price of each item comprising the Related Services (inclusive of any applicable

taxes).

Prices quoted by the Bidder shall be fixed during the Bidder’s performance of the Contract and
not subject to variation on any account, unless otherwise specified in the BDS. A Bid submitted
with an adjustable price quotation shall be treated as non-responsive and shall be rejected,
pursuant to ITB Clause 30. However, if in accordance with the BDS, prices quoted by the
Bidder shall be subject to adjustment during the performance of the Contract, a bid submitted
with a fixed price quotation shall not be rejected, but the price adjustment shall be treated as

ZEr0.

If so indicated in ITB Sub-Clause 1.1, bids are being invited for individual contracts (lots) or
for any combination of contracts (packages). Unless otherwise indicated in the BDS, prices
quoted shall correspond to 100 % of the items specified for each lot and to 100% of the
quantities specified for each item of a lot. Bidders wishing to offer any price reduction
(discount) for the award of more than one Contract shall specify the applicable price reduction
in accordance with ITB Sub-Clause 14.4 provided the bids for all lots are submitted and opened

at the same time.
15  Currencies of Bid

The Bidder shall quote in Rwandan Francs the portion of the bid price that corresponds to

expenditures incurred in Rwanda Francs, unless otherwise specified in the BDS.

The Bidder may express the bid price in any freely convertible currency. If the Bidder wishes
to be paid in a combination of amounts in different currencies, it may quote its price accordingly

but shall use no more than two currencies in addition to the Rwanda Francs.

W
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Section I Instructions to Bidders 16

The rates of exchange to be used by the Bidder in arriving at the local currency equivalent and the
percentages mentioned in para. 15.1 above shall be the selling rates for similar transactions
established by Central Bank or any other authority specified in the BDS prevailing on the deadline
for submission of bids or on any other date specified in the bidding document. These exchange
rates shall apply for all payments so that no exchange risk shall be borne by the Bidder. If the
Bidder uses other rates of exchange, the provisions of ITB Clause 26.1 shall apply; in any case,

payments shall be computed using the rates quoted in the Bid.
16  Documents Establishing the Conformity of the Goods and Related Services

To establish the conformity of the Goods and Related Services to the Bidding Documents, the
Bidder shall furnish as part of its Bid the documentary evidence that the Goods conform to the

technical specifications and standards specified in Section V, Schedule of Requirements.

The documentary evidence may be in the form of literature, drawings or data, and shall consist
of a detailed item by item description of the essential technical and performance characteristics
of the Goods and Related Services, demonstrating substantial responsiveness of the Goods and
Related Services to the technical specification, and if applicable, a statement of deviations and

exceptions to the provisions of the Schedule of Requirements.

The Bidder shall also furnish a list giving full particulars, including available sources and
current prices of spare parts, special tools, etc., necessary for the proper and continuing
functioning of the Goods during the period specified in the BDS following commencement of

the use of the goods by the Procuring Entity.

Standards for workmanship, process, material, and equipment, as well as references to brand
names or catalogue numbers specified by the Procuring Entity in the Schedule of Requirements,
are intended to be descriptive only and not restrictive. The Bidder may offer other standards
of quality, brand names, and/or catalogue numbers, provided that it demonstrates, to the
Procuring Entity’s satisfaction, that the substitutions ensure substantial equivalence or are

superior to those specified in the Schedule of Requirements.

17 Documents Establishing the Qualifications of the Bidder
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Section I Instructions to Bidders 17

The documentary evidence of the Bidder’s qualifications to perform the contract if its bid is accepted

shall establish to the Procuring Entity’s satisfaction:

(a) that, if required in the BDS, a Bidder that does not manufacture or produce the Goods it
offers to supply shall submit the Manufacturer’s Authorization using the form included in
Section IV, Bidding Forms to demonstrate that it has been duly authorized by the

manufacturer or producer of the Goods to supply these Goods in Rwanda;

(b) that, if required in the BDS, in case of a Bidder not doing business within Rwanda, the
Bidder is or will be (if awarded the contract) represented by an Agent in Rwanda equipped
and able to carry out the Supplier’s maintenance, repair and spare parts-stocking

obligations prescribed in the Conditions of Contract and/or Technical Specifications; and

(¢) that the Bidder meets each of the qualification criterion specified in Section III,

Evaluation and Qualification Criteria.
18 Bids Validity Period

18.1 Bids shall remain valid for the period specified in the BDS after the bid submission deadline
date prescribed by the Purchaser. A bid valid for a shorter period shall be rejected by the

Procuring Entity as non-responsive.

18.2 In exceptional circumstances, prior to the expiration of the bid validity period, the Procuring
Entity may request bidders to extend the period of validity of their bids. The request and the
responses shall be made in writing. If a Bid Security is requested in accordance with ITB Clause
19, it shall also be extended for a corresponding period. A Bidder may refuse the request

without forfeiting its Bid Security.

21 Bid Security
21.2 The Bidder shall furnish as part of its bid, a Bid Security, if required, as specified in the BDS.

21.3 The Bid Security shall be in the amount specified in the BDS and denominated in Rwanda

Francs or a freely convertible currency, and shall:
Rwanoa
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Section I Instructions to Bidders 18

(a) at the bidder’s option, be in the form of cither a guarantee from a banking institution or

another authorised financial institution;

(b) be issued by a reputable institution selected by the bidder and located in any country. If
the financial institution, other than a bank, issuing the guaraniee is located outside
Rwanda, it shall have a correspondent financial institution located in Rwanda to make it

enforceable.

(c) be substantially in accordance with one of the forms of Bid Security included in Section
1V, Bidding Forms, or other form approved by the Procuring Entity prior to bid

submission;

(d) be payable promptly upon written demand by the Procuring Entity in case the conditions
listed in ITB Clause 19.5 are invoked;

(e} be submitted in its original form; copies will not be accepted,

(f) remain valid for a period of 28 days beyond the validity period of the bids, as extended,
if applicable, in accordance with ITB Clause 18.2;

If a Bid Security is required in accordance with ITB Sub-Clause 19.1, any bid not accompanied
by a substantially responsive Bid Security in accordance with ITB Sub-Clause 19.1, shall be

rejected by the Procuring Entity as non-responsive.

A bid security issued by a local institution to guarantee a bid that was sent by a foreign bidder from
his /her country before the bid submission deadline, may be presented on the opening date and shall

be considered as part of that bid

The Bid Security of unsuccessful Bidders shall be returned as promptly as possible upon the

successful Bidder’s furnishing of the Performance Security pursuant to ITB Clause 42.
The Bid Security may be forfeited executed:

(a) if a Bidder withdraws its bid during the period of bid validity specified by the Bidder on
the Bid Submission Form, except as provided in ITB Sub-Clause 18.2; or

o,
(b) ifthe successful Bidder fails to: v Rwanna
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Section I Instructions to Bidders 19

(i) sign the Contract in accordance with ITB Clause 41;
(ii) furnish a Performance Security in accordance with ITB Clause 42;
(c) if the successful Bidder refuses corrections of its financial offer.
21.8 The Bid Security of a Joint Venture (JV} must be in the name of the J¥ that submits the bid.

21.9 If a bid security is not required in the BDS, and

21.10 if a Bidder withdraws its bid during the period of bid validity specified by the Bidder on the
Letter of Bid Form, except as provided in ITB 18.2, or

21.11 if the successful Bidder fails to: sign the Contract in accordance with ITB 41; or furnish a

performance security in accordance with I'TB 42,

The Procuring Entity may declare the Bidder disqualified to be awarded a contract for a period

of time pursuant to the law on public procurement.
19 Format and Signing of Bid

19.1 19.1 19.1 The Bidder shall prepare one original of the documents comprising the bid as
described in ITB Clause 11 and clearly mark it “ORIGINAL.” In addition, the Bidder shall
submit copies of the bid, in the number specified in the BDS and clearly mark them “Copy.”

In the event of any discrepancy between the original and the copies, the original shall prevail.

19.2 The original and all copies of the bid shall be typed in indelible ink, stamped and signed by a
person duly authorized to sign on behalf of the Bidder.

19.3 Any interlineation, erasures, or overwriting shall be valid only if they are signed or initialled

by the person signing the Bid.
D. Submission and Opening of Bids
20 Submission, Sealing and Marking of Bids

20.1 Bidders may always submit their bids by mail or by hand.

Bidders submitting bids by mail or by hand, shall enclose the original and . Fthe Bid,

including alternative bids, if permitted in accordance with|{ITB Clalise 1By imseparate sealed
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envelopes, duly marking the envelopes as “ORIGINAL” and “Copy.” These envelopes containing
the original and the copies shall then be enclosed in one single envelope. The rest of the procedure
shall be in accordance with ITB sub-Clauses 21.2 and 21.3.

The envelopes containing the original and the copies shall be enclosed in one single envelope:
(a) The inner envelopes shall bear the name and address of the Bidder;

(b) The outer envelopes must be anonymous and be addressed to the Procuring Entity in
accordance with ITB Sub-Clause 22.1; and

(c) The outer envelopes must bear the specific identification of this bidding process indicated

in ITB 1.1 and any additional identification marks as specified in the BDS; and

(d) Bear a warning not to open before the time and date for bid opening, in accordance with

ITB Sub-Clause 25.1

If all envelopes are not sealed and marked as required, the Procuring Entity will assume no

responsibility for the misplacement or premature opening of the bid.
21 Deadline for Submission of Bids

Bids must be received by the Procuring Entity at the address and no later than the date and time

specified in the BDS.

The Procuring Entity may, at its discretion, extend the deadline for the submission of bids by
amending the Bidding Documents in accordance with ITB Clause 8, in which case all rights
and obligations of the Procuring Entity and Bidders previously subject to the deadline shall

thereafter be subject to the deadline as extended.

22 Late Bids

The Procuring Entity shall not consider any bid that arrives after the deadline for submission of bids,

in accordance with ITB Clause 22. Any bid received by the Procuring Entity after the deadline for

submission of bids shall be declared late, rejected, and returned unopened to the Bidder.

23 Withdrawal, Substitution, and Modification of Bids

-y Rwanpa
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A Bidder may withdraw, substitute, or modify its Bid after it has been submitted by sending a
written notice in accordance with ITB Clause 21, duly signed by an authorized representative,
and shall include a copy of the authorization (the power of attorney) in accordance with ITB
Sub-Clause 20.2, (except that no copies of the withdrawal notice are required). The
corresponding substitution or modification of the bid must accompany the respective written

notice. All notices must be:

(a) submitted in accordance with ITB Clauses 20 and 21 (except that withdrawal notices do
not require copies), and in addition, the respective envelopes shall be clearly marked

“WITHDRAWAL,” “SUBSTITUTION,” or “MODIFICATION;” and

(b) received by the Procuring Entity prior to the deadline prescribed for submission of bids,

in accordance with ITB Clause 22.

Bids requested to be withdrawn in accordance with ITB Sub-Clause 24.1 shall be returned

unopened to the Bidders.

No bid may be withdrawn, substituted, or modified in the interval between the deadline for
submission of bids and the expiration of the period of bid validity specified by the Bidder on the

Bid Submission Form or any extension thereof.

24 Bid Opening

24.1 Bid opening will be done automatically by the system and opening report will be available to

25.1

252

the public by the system.
E. Evaluation and Comparison of Bids

25 Confidentiality

Information relating to the examination, evaluation, comparison, and post-qualification of bids,
and recommendation of contract award, shall not be disclosed to bidders or any other persons

not officially concerned with such process until publication of the Contract Award.

Any effort by a Bidder to influence the Procuring Entity in the examination, evaluation,

comparison, and post-qualification of the bids or contract award decisions may tesult in the

rejection of its Bid.
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25.3 Notwithstanding ITB Sub-Clause 26.2, from the time of bid opening to the time of Contract
Award, if any Bidder wishes to contact the Procuring Entity on any matter related to the bidding

process, it should do so in writing,
26 Clarification of Bids

To assist in the examination, evaluation, comparison and post-qualification of the bids, the
Procuring Entity may, at its discretion, ask any Bidder for a clarification of its Bid. Any
clarification submitted by a Bidder in respect to its Bid and that is not in response to a request
by the Procuring Entity shall not be considered. The Procuring Entity’s request for clarification
and the response shall be in writing. No change in the prices or substance of the Bid shall be
sought, offered, or permitted, except to confirm the correction of arithmetic etrors discovered by
the Procuring Entity in the Evaluation of the bids, in accordance with ITB Clause 29. At his/her

own initiative, a bidder may provide clarifications on his/her bid but which shall not change its

price or substance.

27 Responsiveness of Bids

27.1The Procuring Entity’s determination of a bid’s responsiveness is to be based on the contents of

the bid itself.

27.2 A substantially responsive Bid is one that conforms to all the terms, conditions, and specifications
of the Bidding Documents without material deviation, reservation, or omission. A material

deviation, reservation, or omission is one that:

27.2.1 affects in any substantial way the scope, quality, or performance of the Goods and Related

Services specified in the Contract; or

27.2.2 limits in any substantial way, inconsistent with the Bidding Documents, the Procuring Entity’s

rights or the Bidder’s obligations under the Contract; or

27.2.3 if rectified would unfairly affect the competitive position of other bidders presenting

substantially responsive bids.

27.3 If a bid is not substantially responsive to the Bidding Documents, it shall be rejected by the

Procuring Entity and may not subsequently be made responsive by the Bidder by correction of

the material deviation, reservation, or omission. . Gy
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28 Non-conformities, Errors, and Omissions

Provided that a Bid is substantially responsive, the Procuring Entity may waive any non-

conformities or omissions in the Bid that do not constitute a material deviation.

Provided that a bid is substantially responsive, the Procuring Entity may request that the
Bidder submit the necessary information or documentation, within a reasonable petiod of
time, to rectify nonmaterial nonconformities or omissions in the bid related to documentation
requirements. Such omission shall not be related to any aspect of the price of the Bid. Failure

of the Bidder to comply with the request may result in the rejection of its Bid.

Provided that the Bid is substantially responsive, the Procuring Entity shall correct

arithmetical errors on the following basis:

(a) if there is a discrepancy between the unit price and the line item total that is obtained by

multiplying the unit price by the quantity, the unit price shall prevail and the line item
total shall be corrected, unless in the opinion of the Procuring Entity there is an obvious
misplacement of the decimal point in the unit price, in which case the line item total as

quoted shall govern and the unit price shall be corrected;

(b) if there is an error in a total corresponding to the addition or subtraction of subtotals, the

subtotals shall prevail and the total shall be corrected; and

(c) if there is a discrepancy between words and figures, the amount in words shall prevail,

unless the amount expressed in words is related to an arithmetic error, in which case the

amount in figures shall prevail subject to (a) and (b) above.

If the Bidder that submitted the lowest evaluated Bid does not accept the correction of errors,

its Bid shall be rejected.
29 Preliminary Examination of Bids

The Procuring Entity shall examine the bids to confirm that all documents and technical
documentation requested in ITB Clause 11 have been provided, and to determine the

completeness of each document submitted.

b
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29.2  The Procuring Entity shall confirm that the following documents and information have been
provided in the Bid. If any of these documents or information is missing, the offer shall be

rejected.
(a) Bid Submission Form, in accordance with ITB Sub-Clause 12.1;
(b) Price Schedules, in accordance with ITB Sub-Clause 12.2;
(¢) Bid Security, in accordance with ITB Clause 19, if applicable.

30 Examination of Terms and Conditions; Technical Evaluation

The Procuring Entity shall examine the Bid to confirm that all terms and conditions specified in the

GCC and the SCC have been accepted by the Bidder without any material deviation or reservation.

The Procuring Entity shall evaluate the technical aspects of the Bid submitted in accordance with ITB
Clause 16 and 17, to confirm that al! requirements specified in Section 6, Schedule of Requirements

of the Bidding Documents have been met without any material deviation or reservation.

If, after the examination of the terms and conditions and the technical evaluation, the Procuring Entity
determines that the Bid is not substantially responsive in accordance with ITB Clause 28, it shall

reject the Bid.
31 Conversion to Single Currency

For evaluation and comparison purposes, the Procuring Entity shall convert all bid prices expressed
in amounts in various currencies into an amount in a single currency specified in the BDS, using the

selling exchange rates established by the source and on the date specified in the BDS.
32 Domestic Preference
Domestic preference shall not be a factor in bid evaluation, unless otherwise specified in the BDS.

33 Evaluation of Bids

33.1 The Procuring Entity shall evaluate each bid that has been determined, up to this stage of the

evaluation, to be substantially responsive. o
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Section I Instructions to Bidders 25

33.2 To evaluate a Bid, the Procuring Entity shall only use all the factors, methodologies and criteria

defined in ITB Clause 34. No other criteria or methodology shall be permitted.

33.3 To evaluate a Bid, the Procuring Entity shall consider the following:

33.4

335

(2)

(b)

©
(d)

(e)

evaluation will be done for Items or Lots, as specified in the BDS; and the Bid Price as

quoted in accordance with clause 12;

price adjustment for correction of arithmetic errors in accordance with ITB Sub-Clause
29.3;

price adjustment due to discounts offered in accordance with ITB Sub-Clause 14.4;

adjustments due to the application of the evaluation criteria specified in the BDS from

amongst those set out in Section III, Evaluation and Qualification Criteria;

adjustments due to the application of a margin of preference, in accordance with ITB

Clause 33 if applicable.

The Procuring Entity’s evaluation of a bid will exclude and not take into account:

(2)

(b)

(©)

In the case of Goods manufactured in Rwanda, sales and other similar taxes, which will

be payable on the goods if a contract is awarded to the Bidder;

in the case of Goods manufactured outside Rwanda, already imported or to be imported,
customs duties and other import taxes levied on the imported Good, sales and other

similar taxes, which will be payable on the Goods if the contract is awarded to the Bidder;

any allowance for price adjustment during the period of execution of the contract, if

provided in the bid.

The Procuring Entity’s evaluation of a bid may require the consideration of other factors, in

addition to the Bid Price quoted in accordance with ITB Clause 14. These factors may be

related to the characteristics, performance, and terms and conditions of purchase of the Goods

and Related Services. The effect of the factors selected, if any, shall be expressed in monetary

terms to facilitate comparison of bids, unless otherwise specified in Section III, Evaluation and

Qualification Criteria. The factors, m
in ITB 36.3 (d).

and critgria to be used shall be as specified
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If so specified in the BDS, these Bidding Documents shall allow Bidders to quote separate
prices for one or more lots, and shall allow the Procuring Entity to award one or multiple lots
to more than one Bidder. The methodology of evaluation to determine the lowest-evaluated lot

combinations is specified in Section III, Evaluation and Qualification Criteria.

34 Comparison of Bids

The Procuring Entity shall compare all substantially responsive bids to determine the lowest-

evaluated bid, in accordance with ITB Clause 34.

35.1

352

35 Post-qualification of the Bidder

The Procuring Entity shall determine to its satisfaction whether the Bidder that is selected as
having submitted the lowest evaluated and substantially responsive bid is qualified to perform

the Contract satisfactorily.

The determination shall be based upon an examination of the documentary evidence of the

Bidder’s qualifications submitted by the Bidder, pursuant to ITB Clause 17.

An affirmative determination shall be a prerequisite for award of the Contract to the Bidder. A
negative determination shall result in disqualification of the bid, in which event the Procuring
Entity shall proceed to the next lowest evaluated bid to make a similar determination of that

Bidder’s capabilities to perform satisfactorily.

36 Procuring Entity’s Right to Accept Any Bid, and to Reject Any or All Bids

The Procuring Entity reserves the right to accept or reject any bid, and to annul the bidding process

and reject all bids at any time prior to contract award, without thereby incurring any liability to

Bidders.

F. Award of Contract

37 Award Criteria
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Section I Instructions to Bidders 27

The Procuring Entity shall award the Contract to the Bidder whose offer has been determined to be
the lowest evaluated bid and is substantially responsive to the Bidding Documents, provided further

that the Bidder is determined to be qualified to perform the Contract satisfactorily.
38 Procuring Entity’s Right to Vary Quantities at Time of Award

At the time the Contract is awarded, the Procuring Entity reserves the right to increase or decrease
the quantity of Goods and Related Services originally specified in Section VI, Schedule of
Requirements, provided this does not exceed the percentages specified in the BDS, and without any

change in the unit prices or other terms and conditions of the bid and the Bidding Documents.
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39 Notification of Award

Before the expiry of the bid validity period, the Procuring Entity shall simultaneously notify the

successful and the unsuccessful bidders of the provisional outcome of the bids evaluation.

The notification shall specify that the major elements of the procurement process would be made
available to the bidders upon request and that they have seven (7) days in which to lodge a protest,

if any, before a contract is signed with the successful bidder.

The successful bidder may be required to provide a performance security in accordance with the

procurement regulations. Such a security shall not exceed 10 % of the contract Price;

Upon signature of a contract, the Procuring Entity shall finally notify other bidders that their bids

were not successful and will discharge their bid security, pursuant to ITB Clause 19.4.

Until a formal Contract is prepared and executed, the notification of award shall constitute a

binding Contract.

The written contract shall base on the bidding document, the successful bid, any clarification
received and accepted, and any correction made and negotiations agreement between the Procuring

Entity and the successful bidder.
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40  Signing of Contract

Promptly after notification, the Procuring Entity shall send the successful Bidder the

Agreement and the Special Conditions of Contract.

Within 15 (fifteen) and 21(twenty-one) days for National Competitive Bidding and International
Competitive Bidding respectively, after receipt of the Agreement, the successful Bidder shall

sign, date, and return it to the Client.

Notwithstanding ITB 41.2 above, in case signing of the Contract Agreement is prevented by any
export restrictions attributable to the Employer, to the country of the Employer, or to the use of
the products/goods, systems or services to be supplied, where such export restrictions arise from
trade regulations from a country supplying those products/goods, systems or services, the Bidder
shall not be bound by its bid, always provided, however, that the Bidder can demonstrate to the
satisfaction of the Procuring Entity that signing of the Contact Agreement has not been prevented
by any lack of diligence on the part of the Bidder in completing any formalities, including
applying for permits, authorizations and licenses necessary for the export of the products/goods,

systems or services under the terms of the Confract.
42  Performance Security

Within 15 and 21 days for National Competitive Bidding and International Competitive Bidding
respectively, after receipt of notification of award from the Procuring Entity, the successful
Bidder, if required, shall furnish the Performance Security in accordance with the GCC, using
for that purpose the Performance Security Form included in Section VIII Contract forms, or

another Form acceptable to the Procuring Entity.

Failure of the successful Bidder to submit the above-mentioned Performance Security or sign
the Contract shall constitute sufficient grounds for the annulment of the award and forfeiture
of the Bid Security or execution of the Bid-Securing Declaration. In that event the Procuring
Entity may award the Contract to the next lowest evaluated Bidder, whose offer is
substantially responsive and is determined by the Procuring Entity to be qualified to perform

the Contract satisfactorily.
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Section 11. Instructions to bidders, Bid Data Sheet (BDS)

The following specific data for the goods to be procured shall complement, supplement, or amend the

provisions in the Instructions to Bidders (ITB). Whenever there is a conflict, the provisions herein

shall prevail over those in ITB.

B Eause A. General
Reference
ITB 1.1 The Procuring Entity is: RWANDA MEDICAL SUPPLY (RMS) LIMITED

The name and identification number of the tender are:

SUPPLY AND INSTALLATION OF MORTUARY EQUIPMENT
ITB 1.1
TENDER REFERENCE: 095/G/ICB/2022/2023/RMS

Number of Lots: 2 (the award will be per unit price)
ITB 2. The Source of funds: ORDINARY BUDGET & GRANTS
ITB 2. The name of the Project is: N/A
TR A list of firms debarred from participating in Rwandan tenders is available at

‘ WWW.rppa.gov.rw
B. Contents of Bidding Documents

For Clarification of bid purposes only: Use the email rmsltd. procurement@rmsltd.rw

and dishimwe@rmsltd.rw Any clarification may be requested by writing within three-
ITB7. sixths (3/6) of the deadline period for the submission of tenders as of the date of tender

notice publication.

C. Preparation of Bids

The language of the bid is: English

ITB 10 Bidders are permitted, at their choice, to submit their bids in the language above

indicated. _”______,.f//\
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ITB 11.1

The Bidder shall submit only the following documents in its bid:

10.

1.

a. PRELIMINARY AND ADMINISTRATIVE DOCUMENTS
Certificate of company registration duly indicating the area of business (The
business should be Medical equipment),

Bid submission form dated, signed and stamped by the legal representative
of the company,

Written confirmation authorizing the signatory of the Bid to commit the
Bidder (power of Attorney) in case the person who signed the bid is not the
legal representative,

Bid Security by lot is 2% of the total amount quoted,

At least two similar references {executed contracts of the same nature
(medical equipment) and of with almost the same volume (The fotal amount
of the provided references shall be at least 2/3 of the total cost of lots quoted
Jfor)} accompanied by copies of certificate of good completion from public
institutions, reputable NGOs or organizations,

Tax clearance certificate: a copy of a valid Tax clearance certificate issued
by Rwanda Revenue Authority (RRA (For local bidders only),

A valid copy of the social security certificate issued by Rwanda Social
Security Board (RSSB) (For local bidders only)

A valid copy of license to operate a whole sale pharmacy issued by RFDA
(for local bidders only)

Proof of payment of tender document.

b. TECHNICAL DOCUMENTS

A valid CE Marked and/or US FDA Approved certificate or Equivalent
by Manufacturer to attest the good practice of the manufacturer.

Well detailed CV+ relevant professional certificates of the proposed
engineer who will assist in after sale service. He must have an engineering
degree in biomedical field and a vast experience (at least 3 successful
projects like this) working in installation, maintenance and training of

installed medical equipment
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12.

13.

14.

15.

16.

17.

18.

19.

20.

A well filled compliance sheet/comparison table which shows resemblances
and differences against the provided specifications and, with explanations.
Detailed technical description of the essential technical and performance
characteristics of the goods to be supplied establishing conformity to
technical specifications provided demonstrated by catalogues or
prospectus, Nofe: Where the catalogue gives more than one
brands/model, the bidder must specify which model is proposed that
corresponds to the quoted price. The catalogue should be available at
Manufacturer’s website.

All technical specifications Information which is not provided in the
catalogue but committed in separate signed document by the manufacturer
(If any)

Warranty certificate and commitment letter for after sales service and
support (l-year warranty inclusive spare part and labour against
manufacturer defects and One-year free preventive maintenance service
(minimum 2 services) where required in the compliance sheet,
Commitment letter for onsite training of RBC and Hospital technical staff
during the installation and commissioning of the awarded equipment by
factory/manufacturer trained personnel.

A commitment letter confirming that all the necessary resources (material
and human) in the supply, transport and installation onsite (any health
facility in Rwanda), commissioning and testing will be in charge of the
supplier

Any other requested document in the compliance sheet (by lot) which is not
stated in this ITB 11.1,

Any required spare or consumables (not mentioned in compliance sheet) to
make machine fully functional during installation and through the warranty
period (if any)

Any Commitment letter required (per equipment) in the compliance sheet

Tty
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¢. FINANCIAL DOCUMENTS

21. Price schedules dated and signed, using the form provided along with the
tender document showing the DDP prices. Which covers the total cost of
equipment, insurance in transportation, customs fees, transport up to final
destination, installation, testing & commissioning, training on site during

installation and after sale service/one-year warranty),

Alternative Bids shall not be considered with the only exception being the alternative

MBS mode of transportation
The INCOTERMS edition is: INCOTERMS 2020
ITB 14.5
Incoterm required: DDP(any health facility in RWANDA)
ITB 14.6 Place of Destination: Different health facilities
(b) (i) and
{c) (iii)
ITB 14.6 B
(a)
(iii); (b)(ii)
and (c)(v)
ITB 14.6 N/A
(b) (iii)
ITB 14.7 The prices quoted by the Bidder shall not be adjustable during the framework period
ITB 14.8 Prices quoted for each item shall correspond to a hundred percent (100%) of the quantities
specified for the item
ITB 15.1 The Bidders are required to quoted as follows:

Fasler | Reliable | Affordable
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1. Bidders from Rwanda are strictly required to quote in Rwanda Francs
(FRW) only.

2. Bidders from other countries of the world can quote in any freely

convertible currency

The authority to establish the exchange rate shall be the “National Bank of Rwanda”

ITB 15.3 The exchange rate considered shall be the selling exchange rate of the day of
opening of bids
Period of time the within which Goods are expected to be functioning (for the purpose
JEDHEE of spare parts): life-span of the goods. N/A
ITB 17 (a) | Manufacturer’s authorization is Required if the bidder is not the manufacturer
ITB 17 (b) | After sale services is: Required if indicated in the schedule of requirements
ITB 18.1 The bid validity period shall be 120 days from the date of bids submission
ITB 21.2 Bid shall include a Bid Security (issued by bank or an insurance company) in a format
included in Section IV Bidding Forms.
ITB 21.3 The amount of the Bid Security shall be 2% of total offered amount
ITB 19.1 In addition to the original of the bid, the number of copies is: 1 copy
D. Submission and Opening of Bids
MEDEC Identification marks: N/A
(©)
For bid submission purposes, the Procuring Entity’s address is:
RWANDA MEDICAL SUPPLY (RMS) LIMITED
ITB 21.1 Village: Virunga
Cell: Kibaza
c"-'?.‘.
Sector : Kacyiru » Rwanpa ‘
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District : Gasabo
KG 509 St (Former CAMERWA)

The bid opening shall take place at RMS Office:

RWANDA MEDICAL SUPPLY (RMS) LIMITED
Village: Virunga

Cell: Kibaza

Sector: Kacyiru

District: Gasabo

KG 509 St (Former CAMERWA)

Conference room

ITB 24.1

E. Evaluation and Comparison of Bids

Bid prices expressed in different currencies shall be converted in Rwanda Francs
(FRW)

ITB 31. . .
The source of exchange rate shall be the National Bank of Rwanda: (selling rate)

The date for the exchange rate shall be the bids opening date.

ITB 32 Domestic preference shall be a bid evaluation factor of 15%: N/A

Number of lots: 2

The lot is indivisible.

Evaluation will be done by Lot.

ITB 33.3(a) | If a Price Schedule shows items listed but not priced, the bid shall be considered as
incomplete. An item not listed in the Price Schedule shall be assumed to be not included

in the bid.

The adjustments shall be determined using the following criteria, from amongst those

ITB 33.3(d) | et out in Section I11, Evaluation and Qualification Criteria: N/A
ITB 33.6 Bidders shall not be allowed to quote separate prices for one or more items.
F. Award of Contract " @y
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ITB 38.

The maximum percentage by which quantities may be increased or decreased is: Not
Applicable as this a framework contract, The quantity will vary according to the

needs.

Rwanpa
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Section III. Evaluation and Qualification Criteria

Contents
1. Domestic Preference (ITB 32)....ccccviicniinnnimnnanicnnsniiininississsssosssssssaisnssssssaes 38
2. Evaluation Criteria (ITB 33).......ccocencnsunienseresarcenss T 1 39
3. Multiple Contracts (ITB 34) .......ccecvvreverseresnnes 8 35+ SE EEUESR a5+ $EEERS 4 UV SR T e N e e s s e v ve T 41
4, Postqualification Requirements (ITB 36.2) ....ccccc.uveeececennnssvnrnscsrsssansnsssnensassessssassasses 42
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1. Domestic Preference (ITB 32): Applicable

If the Bidding Data Sheet so specifies, the Procuring Entity will grant a2 margin of preference
to goods manufactured in Rwanda for the purpose of bid comparison, in accordance with the

procedures outlined in subsequent paragraphs.
Bids will be classified in one of three groups, as follows:

(a) Group A: Bids offering goods manufactured in Rwanda, for which (i) labor, raw
materials, and components from within Rwanda account for more than thirty (30)
percent of the EXW price; and (ii) the production facility in which they will be
manufactured or assembled has been engaged in manufacturing or assembling such

goods at least since the date of bid submission.
(b) Group B: All other bids offering Goods manufactured in Rwanda.

(c) Group C: Bids offering Goods manufactured outside Rwanda that have been

already imported or that will be imported.

To facilitate this classification by the Procuring Entity, the Bidder shall complete whichever
version of the Price Schedule furnished in the Bidding Documents is appropriate provided,
however, that the completion of an incorrect version of the Price Schedule by the Bidder shall
not result in rejection of its bid, but merely in the Procuring Entity’s reclassification of the bid

into its appropriate bid group.

The Procuring Entity will first review the bids to confirm the appropriateness of, and to modify
as necessary, the bid group classification to which bidders assigned their bids in preparing their

Bid Forms and Price Schedules.

All evaluated bids in each group will then be compared to determine the lowest evaluated bid
of each group. Such lowest evaluated bids shall be compared with each other and if as a result
of this comparison a bid from Group A or Group B is the lowest, it shall be selected for the

award.

If, as a result of the preceding comparison, the lowest evalua

up C, the lowest
&

evaluated bid from Group C bids will then be further compgred wil}[he Rwestpualuated bid
! MEebica
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from Group A, after adding to the evaluated bid price of goods offered in the bid for Group C,

for the purpose of further comparison only an amount equal to ten (10) percent of the CIP

(named place of destination) bid price. The lowest-evaluated bid determined from this last

comparison shall be selected for the award.”

2. Evaluation Criteria (ITB 34.3 (d)): Not Applicable

The Procuring Entity’s evaluation of a bid may take into account, in addition to the Bid Price

quoted in accordance with ITB Clause 14.6, one or more of the following factors as specified

in ITB Sub-Clause 34.3(d) and in BDS referring to ITB 34.3(d), using the following criteria

and methodologies.

(a)

(b)

Delivery schedule. (as per INCOTERMS specified in the BDS)

The Goods specified in the List of Goods are required to be delivered within the
acceptable time range (after the earliest and before the final date, both dates
inclusive) specified in Section VI, Delivery Schedule. No credit will be given to
deliveries before the earliest date, and bids offering delivery after the final date shall
be treated as non-responsive. Within this acceptable period, an adjustment, as
specified in BDS Sub-Clause 34.3(d), will be added, for evaluation purposes only,
to the bid price of bids offering deliveries later than the “Earliest Delivery Date”

specified in Section VI, Delivery Schedule.
Deviation in payment schedule. [Insert one of the following]

(i) Bidders shall state their bid price for the payment schedule outlined in the
SCC. Bids shall be evaluated on the basis of this base price. Bidders are,
however, permitted to state an alternative payment schedule and indicate the
reduction in bid price they wish to offer for such alternative payment schedule.
The Procuring Entity may consider the alternative payment schedule and the
reduced bid price offered by the Bidder selected on the basis of the base price
for the payment schedule outlined in the SCC.

L,
Rwanpa
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(©)

(d)

or

(ii) The SCC stipulates the payment schedule specified by the Procuring Entity. If

a bid deviates from the schedule and if such deviation is considered acceptable

to the Procuring Entity, the bid will be evaluated by calculating interest earned

Jor any earlier payments involved in the terms outlined in the bid as compared

with those stipulated in the SCC, at the rate per annum specified in BDS Sub-
Clause 34.3 (d).

Cost of major replacement components, mandatory spare parts, and service. [insert
one of the following]

(1Y  The list of items and quantities of major assemblies, components, and selected
spare parts, likely to be required during the initial period of operation
specified in the BDS Sub-Clause 16.3, is in the List of Goods. An adjustment
equal to the total cost of these items, at the unit prices quoted in each bid, shall

be added to the bid price, for evaluation purposes only.

or
(1i) The Procuring Entity will draw up a list of high-usage and high-value items
of components and spare parts, along with estimated quantities of usage in the
initial period of operation specified in the BDS Sub-Clause 16.3. The total
cost of these items and quantities will be computed from spare parts unit prices
submitted by the Bidder and added to the bid price, for evaluation purposes

only.

Availability in Rwanda of spare parts and after sale services for equipment offered

in the bid.

An adjustment equal to the cost to the Procuring Entity of establishing the minimum
service facilities and parts inventories, as outlined in BDS Sub-Clause 34.3(d), if

quoted separately, shall be added to the bid price, for evaluation purposes only.

“
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(e) Projected operating and maintenance costs.

Operating and maintenance costs. An adjustment to take into account the operating
and maintenance costs of the Goods will be added to the bid price, for evaluation
purposes only, if specified in BDS Sub-Clause 34.3(d). The adjustment will be
evaluated in accordance with the methodology specified in the BDS Sub-Clause
34.3(d).

(f) Performance and productivity of the equipment. [insert one of the following]

(i)  Performance and productivity of the equipment. An adjusiment representing
the capitalized cost of additional operating costs over the life of the plant will
be added to the bid price, for evaluation purposes if specified in the BDS Sub-
Clause 34.3(d). The adjustment will be evaluated based on the drop in the
guaranteed performance or efficiency offered in the bid below the norm of 100,
using the methodology specified in BDS Sub-Clause 34.3(d).

or
(ii) An adjustment to take into account the productivity of the goods offered in the
bid will be added to the bid price, for evaluation purposes only, if specified in
BDS Sub-Clause 34.3(d). The adjustment will be evaluated based on the cost
per unit of the actual productivity of goods offered in the bid with respect to
minimum required values, using the methodology specified in BDS Sub-Clause
34.3(d).

(g) Specific additional criteria

Other specific additional criteria to be considered in the evaluation and the

evaluation method shall be detailed in BDS Sub-Clause 34.3(d)]
3. Multiple Contracts (ITB 34): Not Applicable

The Procuring Entity shall award multiple contracts to the Bidder that offers the lowest

evaluated combination of bids (one contract per bid) and meets the post-qualification criteria

(this Section I1I, Sub-Section ITB 36.2 Post-Qualification Requirerpeats) -
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The Procuring Entity shall:

(a) evaluate only lots or contracts that include at least the percentages of items per lot
and quantity per item as specified in I'TB Sub Clause 14.8
(b) take into account:
the lowest-evaluated bid for each lot and
(i) the price reduction per lot and the methodology for its application as offered
by the Bidder in its bid”
4. Post-qualification Requirements (ITB 35)

After determining the lowest-evaluated bid in accordance with ITB Sub-Clause 35.1, the
Procuring Entity shall carry out the post-qualification of the Bidder in accordance with ITB
Clause 36, using only the requirements specified. Requirements not inciuded in the text below

shall not be used in the evaluation of the Bidder’s qualifications.
(a) Financial Capability

The Bidder shall furnish documentary evidence that it meets the following financial

requirement(s): [list the requirement(s)]
(b) Experience and Technical Capacity

The Bidder shall furnish documentary evidence to demonstrate that it meets the

following experience requirement(s): [list the requirement(s)]

(¢) The Bidder shall furnish documentary evidence to demonstrate that the Goods it

offers meet the following usage requirement: [list the requirement(s)]

Ty
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Section IV, Bidding Forms
Bidder Information Form

[The Bidder shall fill in this Form in accordance with the instructions indicated below. No

alterations to its format shall be permitted and no substitutions shall be accepted.]

Date: [insert date (as day, month and year) of Bid Submission]
Tender No.: [insert number of tender noticef

Page of_ pages

1. Bidder’s Legal Name [insert Bidder's legal name]

2. In case of Joint Venture (JV), legal name of each party: [insert legal name of each party in
JV]

3. Bidder’s actual or intended Country of Registration: [insert actual or intended Country of

Registration]

4. Bidder’s Year of Registration: [insert Bidder's year of registration]

5. Bidder’s Legal Address in Country of Registration: [insert Bidder s legal address in
country of registration]

6. Bidder’s Authorized Representative Information
Name: [insert Authorized Representative’s name] ID/Passport Number [Insert the ID or
Passport Number]
Address: [insert Authorized Representative's Address]
Telephone/Fax numbers: finsert Authorized Representative s telephone/fax numbers]

Email Address: [insert Authorized Representative's email address]

j'r_—‘- -:_;::-‘“'”‘—-——--....
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. Attached are copies of original documents of: [check the box(es) of the attached original

documents]

Articles of Incorporation or Registration of firm named in 1, above, in accordance with
ITB Sub-Clauses 4.1 and 4.2.

In case of JV, letter of intent to form JV or JV certified agreement, in accordance with
ITB Sub-Clause 4.1.

In case of government owned companies from Rwanda, documents establishing legal and
financial autonomy and compliance with commercial law, in accordance with ITB Sub-
Clause 4.5.

@«
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Joint Venture (JV) Partner Information Form

[The Bidder shall fill in this Form in accordance with the instructions indicated below].
Date: finsert date (as day, month and year) of Bid Submission]
Tender No.: [insert number of tender notice]

Page of pages

1. Bidder’s Legal Name: [insert Bidder s legal name]

2. JV’sParty legal name: [insert JV's Party legal name]

3. JV’s Party Country of Registration: [insert JV's Party country of registration/

4, JV’s Party Year of Registration: [insert JV'’s Part year of registration]

5. IV’s Party Legal Address in Country of Registration: finsert JV's Party legal address

in country of registration]

6. JV’s Party Authorized Representative Information

Name: [insert name of JV's Party authorized representative]
ID/Passport Number [Insert ID or Passport Number]

Address: [insert address of JV's Party authorized representative]

Telephone/Fax numbers: [insert telephone/fax numbers of JV’s Party authorized

representative]

Email Address: [insert email address of JV'’s Party authorized representative]

7. Attached are copies of original documents-of: [check the box(es) of the attached

original documents]

7 Articles of Incorporation or Registration of firm named in 2, above, in accordance with

ITB Sub-Clauses 4.1 and 4.2.

@
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[] In case of government owned companies from Rwanda, documents establishing legal

and financial autonomy and compliance with commercial law, in accordance with ITB
Sub-Clause 4.5.

W
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Bid Submission Form

[The Bidder shall fill in this Form in accordance with the instructions indicated No alterations

to its format shall be permitted and no substitutions shall be accepted. |

Date: [insert date (as day, month and year) of Bid Submission]
Tender No.: [insert number of tender noticef
Or Invitation for Bid No.: finsert No of IFB]

Alternative No.: [insert identification No if this is a Bid for an alternative]

To: [insert complete name of Purchaser]

We, the undersigned, declare that:

(a)

(b)

(©)

We have examined and have no reservations to the Bidding Documents, including

Addenda No.: [insert the number and issuing date of each Addenda],

We offer to supply in conformity with the Bidding Documents and in accordance with
the Delivery Schedules specified in the Schedule of Requirements the following Goods
and Related Services [insert a brief description of the

Goods and Related Services];

The total price of our Bid, excluding any discounts offered in item (d) below, is:

[insert the total bid price in words and figures,

indicating the various amounts and the respective currencies];

(d) The discounts offered and the methodology for their application are:

Discounts: If our bid is accepted, the following discounts shall apply. [Specify
in detail each discount offered and the specific item of the Schedule of Requirements to

which it applies. | g R
B Kwanpa
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Methodology of Application of the Discounts: The discounts shall be applied using the
following method: [Specify in detail the method that shall be used to apply

the discounts];

(e) Our bid shall be valid for the period of time specified in ITB Sub-Clause 18.1, from the
date fixed for the bid submission deadline in accordance with ITB Sub-Clause 22.1, and
it shall remain binding upon us and may be accepted at any time before the expiration of
that period;

(f) If our bid is accepted, we commit to obtain a performance security in accordance with
ITB Clause 42 and GCC Clause 18 for the due performance of the Contract;

(g) We have no conflict of interest in accordance with ITB Sub-Clause 4.2;

(h) Our firm, its affiliates or subsidiaries—including any subcontractors or suppliers for any
part of the contract—has not been declared ineligible by the RPPA, under Rwanda laws
or official regulations, in accordance with ITB Sub-Clause 4.3;

(i) We understand that this bid, together with your written acceptance thereof included in
your notification of award, shall constitute a binding contract between us, until a formal
contract is prepared and executed.

(1) We understand that you are not bound to accept the lowest evaluated bid or any other bid
that you may receive.

Signed: [insert signature and stamp of person whose name and capacity are

shown]

In the capacity of [insert legal capacity of person signing the Bid Submission Form]

Name: [insert complete name of person signing the Bi Szllﬂz{“s',s;igr{?) f‘ orm;

; “' MEebrcar
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Duly authorized to sign the bid for and on behalf of: [insert complete name of Bidder]

Dated on

day of

[insert date of signing]

=
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Price Schedule Forms

[The Bidder shall fill in these Price Schedule Forms in accordance with the instructions
indicated. The list of line items in column 1 of the Price Schedules shall coincide with the List
of Goods and Related Services specified by the Procuring Entity in the Schedule of

Requirements.]
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Bid Security (Bank Guarantee)

[The Bank shall fill in this Bank Guarantee Form in accordance with the instructions
indicated, ]
[Bank’s Name, and Address of Issuing Branch or Office]

Beneficiary: [Name and Address of Procuring Entity]

Date:

BID GUARANTEE No.:

We have been informed that /name of the Bidder] (hereinafter called "the Bidder") has submitted to you
its bid dated (hereinafter called "the Bid") for the execution of [name of contract] under Tender Notice

/ Invitation for Bids No. [Tender Notice /IFB number] (“the Tender / IFB”).

Furthermore, we understand that, according to your conditions, bids must be supported by a bid

guarantee.

At the request of the Bidder, we [name of Bank] hereby irrevocably undertake to immediately pay you
any sum or sums not exceeding in total an amount of famount in figures] ([amount in words]) upon
receipt by us of your first demand in writing accompanied by a written statement stating that the Bidder

is in breach of its obligation(s) under the bid conditions, because the Bidder:

(a) has withdrawn its Bid during the period of bid validity specified by the Bidder in the Form of Bid;

or

(b) having been notified of the acceptance of its Bid by the Procuring Entity during the period of bid
validity, (i) fails or refuses to execute the Contract Form; or (ii) fails or refuses to furnish the

performance security, if required, in accordance with the Instructions to Bidders; or
(c) refuses to accept the correction of errors in its bid price in accordance with the Instructions to Bidders.

This guarantee will expire: (a) if the Bidder is the successful blddpl—upun__g__ﬂr rece1pt of copies of the

contract signed by the Bidder and the performance security 1ssuaid to }Olﬁlp% ths hmstructl n of the
W, D/
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Bidder; or (b) if the Bidder is not the successful bidder, upon the earlier of (i) our receipt of a copy of
your notification to the Bidder of the name of the successful bidder; or (ii) thirty (30) days after the
expiration of the Bid Validity Period.

Consequently, any demand for payment under this guarantee must be received by us at the office on or

before that date.

[Name, Position, signature(s) and stamp of the authorised bank official(s)]

[ .
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Manufacturer’s Authorization

[The Bidder shall require the Manufacturer to fill in this Form in accordance with the instructions

indicated. This letter of authorization should be on the letterhead of the Manufacturer and should be

signed by a person with the proper authority to sign documents that are binding on the Manufacturer.
The Bidder shall include it in its bid, if so indicated in the BDS. ]

Date: [insert date (as day, month and year) of Bid Submission]

Tender No.: finsert number of bidding process|

Alternative No.: [insert identification No if this is a Bid for an alternative]

To: [insert complete name of Purchaser]
WHEREAS

We [insert complete name of Manufacturer], who are official manufacturers of [insert type of goods
manufactured], having factories at [insert full address of Manufacturer’s factories], do hereby authorize
[insert complete name of Bidder] to submit a bid the purpose of which is to provide the following Goods,
manufactured by us [insert name and or brief description of the Goods], and to subsequently negotiate

and sign the Contract.

We hereby extend our full guarantee and warranty in accordance with Clause 27 of the General

Conditions of Contract, with respect to the Goods offered by the above firm.
Signed: [insert signature(s) and stamp of authorized representative(s) of the Manufacturer]
Name: finsert complete name(s) of authorized representative(s) of the Manufacturer|

Title: [insert title]
Duly authorized to sign this Authorization on behalf of: finsert complete name of Bidder]

%

" . ) R“’ ‘
Dated on day of , [insert dateof signin@]. M ANDA
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PART 2 - Supplying Requirements
Section V. Supply Requirements

Notes for Preparing the Schedule of Requirements
The Schedule of Requirements shall be included in the bidding documents by the Procuring Entity, and
shall cover, at 2 minimum, a description of the goods and services to be supplied and the delivery

schedule.

The objective of the Schedule of Requirements is to provide sufficient information to enable bidders to
prepare their bids efficiently and accurately, in particular, the Price Schedule, for which a form is
provided in Section IV. In addition, the Schedule of Requirements, together with the Price Schedule,
should serve as a basis in the event of quantity variation at the time of award of contract pursuant to [TB

Clause 41.

The date or period for delivery should be carefully specified, taking into account (a) the implications of
delivery terms stipulated in the Instructions to Bidders pursuant to the INCOTERMS rules (i.e., EXW,
or DDP,CIF, CIP, FOB, FCA terms—that “delivery” takes place when goods are delivered to the
carriers), and (b) the date prescribed herein from which the Procuring Entity’s delivery obligations start

(i.e., notice of award, contract signature, opening or confirmation of the letter of credit).

™
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LIST OF GOODS AND DELIVERY SCHEDULE

The successful bidder will deliver the following goods according to the requirement below. Note that

the quantities indicated hereinafter are for indicative purpose

LOT1

Proposed
Quantity

No Items to order

1 Mortuary freezer for four bodies (-20°C) 1

2 Mortuary freezer for four bodies (-5°C) 1

3 Compact mortuary cold room for 2 bodies 1

4 Hydro-electric trolleys 1

5 Autopsy table 1

6 Electric lifting trolley with weighing system 1

7 Hydraulic lifting trolley 1

8 Professional autopsy table 1

9 Dissecting sink 1

10 Battery portable surgical aspirator 1

LOT2

No Item Quantity

1 Remote control system 1

2 Coffin trolley 1

3 Mortuary body transportation trolley 1

4 Body transport trolley for internal floor 1

5 Body transport trolley for external floor 1

6 Cover for trolley 1

7 Transfer plate for bodies 1

8 Lifting trolley 1

9 Preparation tables 1 g R

10 Oscillating saw 1 ' MEbicaL
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11

Extendible coffin trolley 1

1{Mortuary freezer for four bodies (-20 °C)

Genera description

Mortuary cabinets shall be low temperature refrigerated cabinets that are used

to keep dead bodies for short or
long time in healthcare facilities.

It shall be four body mortuary cabinet designed in such a way that each
chamber has its own refrigeration system and temperature controller; which
may result energy efficiency and ease of maintenance and if one
refrigeration system is not working; other three chambers shall remain
operational

These mortuary storage cabinets shall be made with direct cooling technology;

which is considered best
method to store dead bodies, No air circulation required

It shall be durable and rugged . Each unit should be designed with thick gauge

of stainless steel 304 or
equivalent with thick layer of PUF insulation

Mortuary cabinet temperature shall be factory set at -2°C that can also be

editable as per individual
requirement in the range -20 °C to 10°C

Temperature controller

Microprocessor controller; High resolution LED display; Elegant; flat keypad;
IP65 protection

No. of controller: Individual controller per chamber

Display precision:0.1°C

Temperature sensor:NTC thermistor

No. of sensors: Individual temperature sensor per chamber

Overall construction: Stainless steel 304 or equivalent

Insulation: PUF

Doors

Solid insulated doors

Fixed on SS hinges

Spring door latch w/ lock & key

No. of doors: Individual door per chamber

Refrigeration system

Individual refrigeration system for each chamber/Monoblock refrigeration
system

it shall have high quality and branded compressor

Fluoride-free refrigeration system

Compressor safety: Compressor delay time safety feature iy

DA
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The defrosting shall be quick and using the electric resistances to prevent the
condensate loss.

Standard equipment

h% fing 1n51de the cold rogm through a micro-switch Tocated on the doors with
lowing plant turning off

digital reading electronic control panel

alarm for temperature changes or functioning problems

water discharging drain placed on the cold room floor

Appropriate body trays made of heavy gauge stainless steel AISI 316L or

equivalent capable of carrying
weight capacity of 150kg minimum

Battery backup for temperature & alarm

Freezing temperature -20°C

Temperature data logger

Voltage stabilizer

Power suppluy requirement

Power supply: 220 Volts 50Hz

2

Mortuary freezer for four bodies (-5 °C)

Genera description

Mortuary cabinets shall be low temperature refrigerated cabinets that are used

to keep dead bodies for short or
long time in healthcare facilities.

It shall be four body mortuary cabinet designed in such a way that each
chamber has its own refrigeration

system and temperature controller; which may result energy efficiency and
ease of maintenance and if onerefrigeration system is not working; other three
chambers shall remain operational

These mortuary storage cabinets shall be made with direct cooling technology;

which is considered best
method to store dead bodies, No air circulation required

It shall be durable and rugged . Each unit is designed with thick gauge of

stainless steel 304 with thick layer of
PUF insulation

Mortuary cabinet temperature shall be factory set at -2°C that can also be

editable as per individual
requirement in the range -5 °C to 8 °C

Temperature controller

Microprocessor controller; High resolution LED display; Elegant; flat keypad;
IP65 protection

No. of controller: Individual controller per chamber

Display precision:0.1°C

Temperature sensor:NTC thermistor

No. of sensors: Individual temperature sensor per chamber| o,
Overall construction: Stainless steel 304 or equivalent J Wil T,
Insulation; PUF | § MEenic
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Doors

Solid insulated doors

Fixed on SS hinges

Spring door latch w/ lock & key

No. of doors: Individual door per chamber

Refrigeration system

Individual refrigeration system for each chamber/Monoblock refrigeration
system

it shall have high quality and branded compressor

Fluoride-free refrigeration system

Compressor safety: Compressor delay time safety feature

Cooling method: Direct cooling

Alarms: Temperature low / high variation alarm

The defrosting shall be quick and using the electric resistances to prevent the
condensate loss.

Standard equipment

lighting 1nside the cold room through a micro-switch Iocated on the doors with
tollowing plant turning off

digital reading electronic control panel

alarm tor temperature changes or functioning problems

water discharging drain placed on the cold room floor

Appropriate body trays made of heavy gauge stainless steel AISI 316L or

equivalent capable of carryin
weight capacity of 150kg minimum

Freezing temperature -20°C

Temperature data logger

Voltage stabilizer

Power suppluy requirement

Power supply: 220 Volts 50Hz

EU plug

Compact mortuary cold room for 2 bodies

It shall be designed easily for clean, hygienic and energy efficient storage of 2
bodies minimum

Power supply : 220-240V/50HZ single phase

Monoblock cooling system consists of: inverter compressor(Power supply
input : 220-240Vac , 50Hz), evaporator unit, condenser unit, collector,
terminal box, pressure valve, suction valve and fans with all

accessories.

External Dimension:

Width within 80-100 cm

Height 200 cm maximum including the cooling system in case it is on the top
Length within 220-250 cm

Appropriate body trays made of heavy gauge stainless steel AISI 316L

capable of carrying weight capacity of
150kg minimum Dim: 200-220(L) x 55-70(W) with Handles™® -
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The body trays to be designed with 20-40 degree leading edge that tappers into
40 mm minimum deep pan to
help contain fluids and secure the body during transport

Each tray shall be supported by captive rollers mounted inside the mortuary

Insulation material: high density Polyurethane foam(CFC Free) Should be
environment friendly

Insulation material thickness within 70-100 mm and walls ceiling and floor
shall be foam injected
polyurethane

It shall be a compact mortuary chamber made in PVC coated galvanized sheet.

All exposed walls and internal ceiling shall be finished white in food safe PVC
coated galvanized sheet.

It shall have a door in front of each compartment/chamber and preferably right
hand hinged as standard.

Doors handle shall be single 90° minimum action opening mechanism, with
integral lock and internal safety
release.

The door to be made in stainless steel for extra protection and long life

All doors to be fitted with high quality neoprene rubber gasket for air tight
fittings and magnetics closure
fittings and locks (Confirmation/commitment of manufacturer)

Washable interiors with channel for water outlet that can be plugged with
rodent resistant material

It shall have external indicator light in red color to indicate the status of the
doors (to be switched ON/OFF
when the door is open/closed)

Internal lighting should be vaporproof ceiling lamps with automatic switch
when the door is open

Each door shall have label holder for identification of body

Each component/chamber shall operate in range of 0-8°C temperature

It shall have LED / LCD digital display unit for each compartment/chamber
diplaying such as temperature,
humidity, alarms etc... for each chamber

It shall have adjustable audible and visual alarm limits for low and high
temperature

It shall have micro processor based temperature control

Each mortuary chamber system shall incorporate temperature and humidity
SENnsors

Refrigeration equipment: It shall be pre-engineered

Refrigerant used in the compressor shall be R134A, R404A, R407A or R410A

Adjustable free standing shelving, epoxy coated wire with antibacterial
additive are required.

Air circulation shall be provided by efficient condenser with automatic |

et

evaporating system (condensate) ‘ .
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REMOTE CONTROL system

Shall be equipped with REMOTE CONTROL system which allows remote
control of the cold rooms for

bodies, via PC, Tablet or Smartphone, with the application for Android, i0S
and PC.

The user should be able to view and interact with the parameters of the
refrigerant system, controlling up to a
maximum of 5 machines REMOTE CONTROL device.

The ALERT system signals should show the presence of anomalies, sending
detailed emails to customizable
addresses.

It should have the optional to GSM module to allow ALERT signals through
SMS messages.

It shall allow knowing the status of the connected machines,

It should have the temperature graph

The REMOTE CONTROL should equipped for two cameras to monitor
particular environments or areas
adjacent to the cold rooms

Hydro-electric stacking trolleys

Technical Specifications

Hydro-electric double stacking trolley made in stainless steel AISI 316L

It shall allow regulation of the height by hydro-electric system with integrated
rechargeable Battery

It shall use both AC power and Battery.The battery should be recharged with
220-240V 50Hz

It shall be equipped by sensors for indicating high and low levels; and brake off
hydraulic distribution

It shall be equipped by 4strong anti static metallic rubber castors of at least
100 mm of diameters and brakes
should be on 2 castors.

It shall have dimension:
Length: 2000-2300mm Width : 500-700mm
Adjustable height :300-350mm as min and 1500-2000mm as max

Loading charge shall be at least 150kg

Autopsy table

Specifications

The autopsy table shall be made completely made of stainless steel {material
no. 1.4301- ANSI 304) or
equivalent .

The autopsy table shall be mounted on a center support column and can be
rotated to the right and the left

Table dimension shall be 2600 x 850 x 750/ 1050 mm +/- 5

work surface shall have a high, profiled surround and a seamlessly welded
basin, 400 x 500 x 200 mm,+/- 5 @y,
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with a tube overflow and a sieve insert is installed at one end of the table

the table top shall be equipped with a waterproof sound-proofing and features
a negative inclination arranged
diagonally to the drain,

It shall have power connections are built into the base and easily accessed by
means of an inspection opening

It shall have knee-operated mixing tap for cold and warm water at the center
column

It shall be equipped with 3 m shower hose with hand Sprinkler

2 splash proof electrical outlets shall be available

It shall have up / downbutton for height adjustment by means of an integrated
electro mechanical drive

Electrical and water connections shall be preinstalled

All pre-installation works shall be in the contractractor responsability

Carry capacity: Not less than 200K g

Power supply: 220 Volt / 50 Hz, EU plug

Coffin trolley

Specifications

This trolley shall be extendable made of strong,rectangular,aluminum tube
with four lockable castors

It shall be quipped with convenient fold-out carrying handle senable the truck
to navigate sills,curbs and other
obstacles with ease and are very convenient when climbing stairs.

It shall have the church truck locks in four positions,allowing a wide range of
casket sizes to be displayed with
one truck.

Dimensions shall be (L x W x H):166 x 60 x 56cm +/- 5

Folded size shall be in the range of (L x W x H):60 x 77 x15cm

Load bearing: not less than 160kg

Mortuary body transportation trolley

Specifications

It shall be Made from stainiess steel for hygiene and ease of cleaning , sturdy
and reliable trolley made to last

body trolley shall be able to fit all standard 550mm wide body trays , a
separate quote for 650mm obese body
trays shall be provided

The body trolley has set of 4 fixed wheel castors and 2 sets of swivelling
braked castors

The extra optional canvas cover for discreet body movement shall be quoted
separately

It shall be supplied with standard stainless steel body tray

Load capacity shall be not less than 250kg

|+ ey
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9 BODY TRANSPORT TROLLEY FOR INTERNAL FLOOR
Should be stainless steel AISI 304 or Equivalent
Should be totally without screws or rivets to assure the stability and strength.
A stainless steel body stretcher with the same title and with inclination in the
middle to collect possible
Liquids, shall be placed on the structure.
The trolley shall equipped with four wheels with a diameter of 190-210 mm,
which are perfectly suitable for
internal ways on plain floors and not particularly irregular surfaces.
Two wheels shall be equipped with a handbrake that can be activated by a
pedal.
Dimension (200-210 cm, 80-90 cm, 60-65 cm)

10 BODY TRANSPORT TROLLEY FOR EXTERNAL USE
Should be stainless steel AISI 304 or Equivalent
Should be totally without screws or rivets to assure the stability and strength.
A stainless steel body stretcher with the same title and with inclination in the
middle to collect possible
Liquids, shall be placed on the structure.
The trolley should be equipped withfour wheels, 2 with a diameter of 220-260
mm and 2 with a diameter of 500-6200 mm. The wheels shall be suitable for
external ways, and on disconnected and irregular surfaces.
Two wheels shall be equipped with a handbrake that can be activated by a
pedal.
Dimension (200-210 cm, 80-90 cm, 60-65 cm)

11 COVER FOR TROLLEY
Should be ABS cover
Should allow easy movement.
Should have 2 side grips placed on both short sides of the cover
Should have the function of breather openings

12 TRANSFER PLATE FOR BODIES
Roller table should allow moving the bodies safely and without any physical
effort.
It should be equipped with a series of rollers with high load capacity
Should be supplied with reusable PVC sheets with adjustable straps.
Dimension (180-195 ¢m, 50-60 cm)

13 ELECTRIC LIFTING TROLLEY WITH WEIGHING SYSTEM
It shall be equipped with The electronic weighing system is made up by
loading cells placed under the loading
top fixed on the chassis, connected to a digital tool.
Rolls plane gas springs capacity 200 kg

14 HYDRAULIC LIFTING TROLLEY

It shall be made of stainless steel with a double-scissors lifting frqme—t@-rea.ch_

e
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room.

The oil-pressure lifting system should be assured by a hydraulic pump
activated by foot; the lowering should
have an adjustable speed.

There should be a mechanism to prevent the load to low itself quickly
damaging the operator,

It shall be equipped with 2 steering wheels and two free ones.

Load carrying capacity of 200 kg

135

LIFTING TROLLEY

Shall be facility the corpse movement without any physical effort and with
complete safety.

Should be equipped with Professional electric lifting trolley to carry out easily

lifting, transfers and transports
of corpses from a floor to another one (bed, autopsy table, ...)

It shall be equipped with a removable and rechargeable 24 V battery and
should supplied with spare batteries

Shall be supplied with all accessories

Should have electric and mechanical emergency descent - Anti-crashing
device - Four turning wheels two of

them with brake.

Loading height

Minimum: 40-50cm , Maximum:90-110 ¢m

16

PREPARATION TABLES

Shall be completely stainless steel AISI 304 or equivalent.

Should have a top with a perimeter border to contain liquids, equipped with
wastepipe and stainless

Steel small basin to collect liquids.

Stainless steel supporting structure.

Dimension : Size : 200-210 ¢m , 800-900 cm, 70-80 cm

17

PROFESSIONAL AUTOPSY TABLE

It shall be completely stainless steel AISI 304 or equipped with inclined
supporting plane for the water flow
and containing perimeter border,

The structure should be composed by a supporting central column and it
should be equipped with an
inspection door.

Should be equipped with a stainless steel sink

Standard equipment:

- Taps and fittings with mixer for hot and cold water with elbow operation;

- Extensible shower on the whole top;

- Wastepipe and adduction plant for connection preparation;

- Electric panel IP65 with 2 electric sockets protected by differential
thermomagnetic switch; —

- Electrical grinder-waster B

b AY
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- Water exhauster

Accessories

Stainless steel plane for examination

Stainless steel plane for tools

Set of 3 stainless steel body supports

Multi position headrest

Size: 235-240 cm , 80-90 cm, 75-80 cm

18

DISSECTING SINK

Disecting sink left shall be made in stainless steel AISI 304.

Should be hooking part placed in the frontal part of the sink.

The dissection area should cover a wide surface made of stainless steel with
removable pierced planes. The

internal plane should be equipped with watering nozzles easing the flow of
liguids towards the sink. Should allow the cleaning operation of the floor.

The dissecting sink should equipped with:

« Sink

- dtainless steel box with grid to clean and wash the organs or to wash tools

« Waster

- Table with wheels

+ dystem for hooking the table with wheels to the washing sink

+ Mixer for hot/cold water

- Wall mounted scale support

Working area equipped with:

- Electric and control panel with sockets

« Wide drawer for tools

« Perimeter rinsing

- Fluorescent light

- Washing/rinsing system of the body

- dtainiess steel box 1o tinse organs

- pre~disposition for suction system

« dteel plerced support

- Water exhauster

19

OSCILLATING SAW

Shall be Electric post mortem saw.

Should be able to cut soft tissue and bone parts quickly, without damaging the
tissues and above all without
scattering debris.

The head (gear) shall allow to be sterilized in an autoclave.

Power supply 2207240 V - 50/60 Hz

Oscillation speed T2000-20000/min.

Noise level A 70 dB (A)

should be supplied with set of blades of different size

20

BATTERY PORTABLE SURGICAL ASPIRATOR

It should be an electric aspirator for corporc;gl_hgmd.aspmﬂan.——

should allow easy transport ; %
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It should have power pack AC/DC, internal battery , with battery cable and
charging systém

‘The aspirator should be equipped with battery status indicator.

Standard model:

- 1 litre autoclave vase with too full system

- silicone fube

- bacteria-resistant filfer

- recharging cable

- universal power pack

21

EXTENDIBLE COFFIN TROLLEY

Trolley should be with oval tubular structure in anodized aluminum or
eguivalent

It should be equipped with Tour side handles and 4 sturdy wheels @ 200-230
mm, two of which with brake.

S}lllmhld have a practical central gtip, which allows Iiffing the frolley with one

and.
Able to load 250 kg

—
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Notice:

The prices must take into account all laws and customs regulations into force,

The desired delivery time is less than 120 days but the bidder shall offer his soonest
delivery time upon receipt of a purchase order,

Every delivery will be made subsequent to individual purchase order,

The quantities indicated in this table are for indicative purposes only and subject to
change,

The unit prices are expected to remain unchanged during the duration of the framework
agreement,

Desired payment terms: The total payment shall be done upon successful execution of the
purchase order.

All offers (equipment’s) Should be US FDA approved and/or CE marked and all

administrative documents should be provided as indicated in the list of requirements.
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PART 3: CONTRACT
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SUPPLY AND INSTALLATION OF MEDICAL EQUIPMENT

BETWEEN
Name of the Client: RWANDA MEDICAL SUPPLY (RMS) LIMITED
AND

Name of the Supplier: ......c..ooviiiiiiiiiiianens

Contract type: FRAMEWORK

Contract duration: One year renewable up to Three years
Contract Administrator: Procurement Unit

Contract sponsor / Source of funds: RMS LTD

T
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This CONTRACT hereinafter referred to as the “Contract” is entered into by and between
RWANDA MEDICAL SUPPLY (RMS) LIMITED represented by Mr. Pie HARERIMANA,
the Chief Executive Officer of RMS Ltd (Hereinafter referred to as “the Client”) and
.................... incorporated in RWANDA under the Registry number ................. represented
by . sreeenies Seneeseemmes Passport N° ......... [ oEoeeee issued at [EEEEETE———— the Managing
Director of the company (Hereinafter referred to as the “Supplier”)

WHEREAS

(a) the client invited quotations to FOR THE SUPPLY AND INSTALLATION OF
MEDICAL EQUIPMENT to RMS Ltd as specified in the technical specifications and
supply requirements attached to this Contract (hereinafter called the “Goods”);

(b) the Supplier, having presented to the Client that they have the required capacity, have
agreed to supply the Goods and related services as per terms and conditions set forth in
this Contract;

(c) the Client has received funds from its own budget, towards the cost of the goods and
related services and intends to apply a portion of the proceeds of these funds to
payments under this Contract.

NOW THEREFORE the parties hereby agree as follows:

1. The following documents attached hereto shall be deemed to form an integral part of this
Contract:

(a) Contract agreement

(b)  Special Conditions of Contract

{c) General Conditions of Contract

(d)  The list of goods, technical specifications and supply requirements
(¢)  The bidding documents '

() The Supplier’s bid

(2) Any purchase order issued under this Contract

This contract shall prevail over all contract documents. The documents forming the contract are to
be taken as mutually explanatory of one another. In the event of any discrepancy or inconsistency
within the contract documents, then the documents shall prevail in the order listed above.

2. The mutual rights and obligations of the Client and the Supplier shall be as set forth in the
Contract, 1n particular:

(a) The Supplier shall supply the goods and related services in accordance with the
provisions of the Contract; and

=
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(b)  The Client shall make payments to the Supplier in accordance with the provisions
of the Contract.

IN WITNESS WHEREOF, the parties hereto have caused this Contract to be signed in their

respective names as of the day and year hereunder written.

For and on behalf of veviiiveirienreiincassonenees S ———

Date: .....[.....[2023.

[Signature and stamp)

Names: L N Y

Title: ------------------- (R R T

For and on behalf of RWANDA MEDICAL SUPPLY (RMS) LIMITED

Date: ....... foaears /12023

Pie HARERIMANA
Chief Executive Officer
Rwanda Medical Supply (RMS) Limited

WITNESSED BY:

Date: ........ loo.... /2023
Names: ..... 18 8 BTETA]* 16+ + 50 ~eTETs = = » 2[£Ts =3e <[5 + + SE5e » = » oT5]e

Company Secretary-RMS LTD . @,
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1. Object of the contract

The object of this contract is to supply to the client the goods and related services as specified in
the list of goods and related services, technical specifications and supply requirements,

2. Definitions

2.1 The following words and expressions shall have the meanings hereby assigned to them:

(a)

(b)

©)

(d)

(e)

®

(8
(h)

(i)

®

()

“Contract” means the Contract Agreement entered into between the Client and the
Supplier, together with the Contract Documents referred to therein, including all
attachments, appendices, and all documents incorporated by reference therein.

“Contract Documents” means the documents listed in the Contract Agreement, including
any amendments thereto.

“Contract Price” means the price payable to the Supplier as specified in the Contract
Agreement, subject to such additions and adjustments thereto or deductions therefrom, as
may be made pursuant to the Contract.

“Day” means calendar day unless provided otherwise.

“Completion” means the fulfilment of the Related Services by the Supplier in accordance
with the terms and conditions set forth in the Contract.

“Force majeure” means an event or situation beyond the control of the Supplier that is
not foreseeable, is unavoidable, and its origin is not due to negligence or lack of care on
the part of the Supplier. Such events may include, but not be limited to, acts of the Client
in its sovereign capacity, wars or revolutions, fires, floods, epidemics, quarantine
restrictions, and freight embargoes.

“GCC” means the General Conditions of Contract.

“Goods” means all of the commaodities, raw material, machinery and equipment, and/or
other materials that the Supplier is required to supply to the Client under the Contract.

“Client” means the entity purchasing the Goods and Related Services, as specified in the
SCC.

“Related Services” means the services incidental to the supply of the goods, such as
insurance, installation, training and initial maintenance and other such obligations of the
Supplier under the Contract.

“SCC” means the Special Conditions rr—f_Cmﬂact.
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(I)  “Subcontractor” means any natural person, private or government entity, or a
combination of the above, to whom any part of the Goods to be supplied or execution of
any part of the Related Services is subcontracted by the Supplier.

(m) “Supplier” means the natural person, private or government entity, or a combination of the
above, whose bid to perform the Contract has been accepted by the Client and is named as
such in the Contract Agreement.

(n) “The Project Site,” where applicable, means the place named in the SCC.

3, Interpretation

3.1 If the context so requires it, masculine also means feminine, singular also means plural and vice
versa.

3.2 INCOTERMS

(a) Unless inconsistent with any provision of the Contract, the meaning of any trade term
and the rights and obligations of parties thereunder shall be as prescribed by
INCOTERMS;

(b) The terms EXW, CIP, FCA, CFR and other similar terms, when used, shall be
governed by the rules prescribed in the current edition of INCOTERMS specified in
the SCC and published by the International Chamber of Commerce in Paris, France.

4, Contract Documents

4.1 Subject to the order of precedence set forth in the Contract Agreement, all documents forming
the Contract (and all parts thereof) are intended to be correlative, complementary, and
mutually explanatory. The Contract Agreement shall be read as a whole.

5. Fraud and Corruption

5.1.If the Client determines that the Supplier has engaged in corrupt, fraudulent, collusive,
coercive or obstructive practices, in competing for or in executing the Contract, then the
Client may, after giving fourteen (14) days’ notice to the Supplier, terminate the Supplier's
employment under the Contract and cancel the contract, and the provisions of Clause 3.1 of
IS shall apply.

5.2.(a) For the purposes of this Sub-Clause:

(i) “corrupt practice” means the offering, giving, receiving, or soliciting,
directly or indirectly, of anything of value to influence a civil servant, a
government-owned company official or Government entity the action of a
public official in the procurement process or in contract execution;

(i) “fraudulent practice” means any act or omission, including a
misrepresentation, that knowingly or recklessly misleads or attempts to
mislead both the civil servant or g -owned company official to
obtain a financial{or othembenefit or to avoid fan obligation or omission of
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facts in order to influence a procurement process or the execution of a
contract;

(iif)  “collusive practice” means arrangement between two or more parties
designed to achieve an improper purpose, including influencing another
party or both the civil servant and government-owned company official,
bidders, with or without the knowledge of the Client, designed to establish
bid prices at artificial, non-competitive levels; and

(iv)  “coercive practice” means any act intending to harm or threaten to harm
directly or indirectly persons, their works or their property to influence their
participation in the procurement process or affect its performance harming
or threatening to harm, directly or indirectly, persons or their property to
influence their participation in the procurement process or affect the
execution of a contract;

(v)  “obstructive practice” is

(i)  deliberately destroying, falsifying, altering or concealing of evidence
material to the investigation or making false statements to investigators
in order to materially impede an investigation into allegations of a
corrupt, fraudulent, coercive or collusive practice; and/or threatening,
harassing or intimidating any party to prevent it from disclosing its
knowledge of matters relevant to the investigation or from pursuing the
investigation; or

(ii) acts intended to materially impede the exercise of RMS’s inspection
and audit rights provided for under Clause 15 [Inspections and Audits].

5.3. Should any employee of the Supplier be determined to have engaged in corrupt, fraudulent,
collusive, coercive, or obstructive practice during the purchase of the Goods, then that
employee shall be removed.
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6 Entire Agreement

6.1 The Contract constitutes the entire agreement between the Client and the Supplier and
supersedes all communications, negotiations and agreements (whether written or oral) of the
parties with respect thereto made prior to the date of Contract.

T Amendment

7.1 No amendment or other variation of the Contract shall be valid unless it is in writing, is dated,
expressly refers to the Contract, and is signed by a duly authorized representative of each

party thereto.

7.2 The amendment shall not affect the substance and the nature of the original contract.
8 No waiver

8.1 Subject to GCC Sub-Clause 8.2(b) below, no relaxation, forbearance, delay, or indulgence by
either party in enforcing any of the terms and conditions of the Contract or the granting of
time by either party to the other shall prejudice, affect, or restrict the rights of that party under
the Contract, neither shall any waiver by either party of any breach of Contract operate as
waiver of any subsequent or continuing breach of Contract.

8.2 Any waiver of a party’s rights, powers, or remedies under the Contract must be in writing,
dated, and signed by an authorized representative of the party granting such waiver, and must
specify the right and the extent to which it is being waived.

9 Severability

9.1 If any provision or condition of the Contract is prohibited or rendered invalid or
unenforceable, such prohibition, invalidity or unenforceability shall not affect the validity or
enforceability of any other provisions and conditions of the Contract.

10, Language

10.1 The Contract as well as all correspondence and documents relating to the Contract
exchanged by the Supplier and the Purchaser, shall be written in the language specified in
the SCC. Supporting documents and printed literature that are part of the Contract may be
in another language provided they are accompanied by an accurate translation of the
relevant passages in the language specified, in which case, for purposes of interpretation of
the Contract, this translation shall govern.

10.2.The Supplier shall bear all costs of translation to the governing language and all risks of the
accuracy of such translation, for documents provided by the Supplier.

11 Joint Venture, Consortium or Association

11.1 If the Supplier is a joint venture, consortium, or association, all of the parties shall be jointly and
severally liable to the Client for the fulfilment of the provisions of the Contract and shall
designate one party to act as a leader with authority to bind the joint venture, consortium, or
association. The lead company serving as the authorized representative of others shall provide
as part of their bid a written agreement confirming its representation and the scope of its powers.
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The composition or the constitution of the joint venture, consortium, or association shall not be
altered without the prior consent of the Client.

12 Notices

12.1.Any notice given by one party to the other pursuant to the Contract shall be in writing to the
address specified in the SCC. The term “in writing” means communicated in written form
with proof of receipt.

12.2.A notice shall be effective when delivered or on the notice’s effective date, whichever is
later.

13 Governing Law
The Contract shall be governed by and interpreted in accordance with the laws of Rwanda.
14 Settlement of Disputes

14.1 Amicable Settlement

The Parties shall use their best efforts to settle amicably all disputes arising out of or in connection
with this Contract or the interpretation thereof.

14.2 Other ways of dispute settlement
Litigation:

Any dispute between the Parties as to matters arising pursuant to this Contract which cannot be
settled amicably within thirty (30) days after receipt by one Party of the other Party’s request for
such amicable settlement may be submitted by either Party for settlement in accordance with the
provisions specified in the SCC.,

15 Inspections and Audit

15.1 The Supplier shall permit RMS and/or persons appointed by RMS to inspect the Suppliet’s
offices and/or the accounts and records of the Supplier and its sub-contractors relating to the
performance of the Contract, and to have such accounts and records audited by auditors
appointed by RMS if required by RMS. The Supplier’s attention is drawn to Clause 5, which
provides, inter alia, that acts intended to materially impede the exercise of RMS’s inspection and
audit rights provided for under Clause 15 constitute a prohibited practice subject to contract
termination as well as to be excluded from participating in public procurement,

16 Scope of Supply

The Goods and Related Services to be supplied shall be as specified in the list of goods and related
services, technical specifications and supply requirements attached to this contract.

17 Delivery and Documents
Subject to GCC Sub-Clause 38.1, the Delivery of the Goods and Completion of the Related Services

shall be in accordance with the Delivery and C ign Schedule specified in list of goods, related
»
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services and technical specifications. The details of shipping and other documents to be furnished by
the Supplier are specified in the SCC,

18 Supplier’s Responsibilities

The Supplier shall supply all the Goods and Related Services included in the Scope of Supply in
accordance with GCC Clause 16, and the Delivery and Completion Schedule, as per GCC Clause
17.

19 Contract Price

Prices charged by the Supplier for the Goods supplied and the Related Services performed under
this Contract shall not vary from the prices quoted by the Supplier in its bid, with the exception
of any price adjustments authorized in the SCC.

20 Terms of Payment

20.1.The Contract Price, including any Advance Payments, if applicable, shall be paid as
specified in the SCC.

20.2.The Supplier’s request for payment shall be made to the Client in writing, accompanied by
invoices describing, as appropriate, the Goods delivered and Related Services performed,
and by the documents submitted pursuant to GCC Clause 18 and upon fulfilment of all other
obligations stipulated in the Contract.

20.3.Payments shall be made promptly by the Purchaser, but in no case later than forty-five (45)
days after submission of an invoice or request for payment by the Supplier, and after the
Client has accepted it.

20.4.The currencies in which payments shall be made to the Supplier under this Contract shall be
those in which the bid price is expressed. However, Companies registered in Rwanda or those
owned by Rwandan nationals shall only be paid in Rwanda currency.

20.5.In the event of a disputed invoice, the Client shall notify the supplier in writing of the disputed
amount within three (3) days of the invoice date, specifically identifying the reason for the
dispute, and pay all undisputed amounts owed while the dispute is under negotiation. Upon the
resolution of a disputed invoice, the Client shall pay the remaining portions, if any, of such
invoice.

21 Taxes and Duties

For goods manufactured within or outside Rwanda, the supplier shall be entirely responsible for
all taxes, stamp duties, licence fees and all other taxes as provided by laws until delivery of the
contracted goods to the purchaser.

22 Performance Security

22.1.The supplier shall within fifteen (15) days of the notification of the contract award, provide

a performance security for the performance of the contract in the amount specified in the
SCC. i
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22.2.The proceeds of the Performance Security shall be payable to the Client as compensation
for any loss resulting from the Supplier’s failure to complete its obligations under the
Contract.

22.3.As specified in the SCC, the Performance Security shall be denominated in the currency
(ies) of the Contract or in a freely convertible currency acceptable to the Purchaser; and shall
be in one of the format stipulated by the Client in the SCC, or in another format acceptable
to the Purchaser.

22 .4.The Performance Security shall be discharged by the Client and returned to the Supplier in
two phases. The first half shall be returned within thirty (30) days following provisional
acceptance of goods, and the second half shall be returned within thirty (30) days following
the final acceptance of goods.

23 Copyright

The copyright in all drawings, documents, and other materials containing data and
information furnished to the Client by the Supplier herein shall remain vested in the Supplier,
or, if they are furnished to the Client directly or through the Supplier by any third party,
including suppliers of materials, the copyright in such materials shall remain vested in such

third party.
24 Confidential Information

24.1The Client and the Supplier shall keep confidentiality and shali not, without the written
consent of the other party hereto, divulge to any third party any documents, data, or other
information furnished directly or indirectly by the other party hereto in connection with
the Contract, whether such information has been furnished prior to, during or following
completion or termination of the Contract. Notwithstanding the above, the Supplier may
furnish to its Subcontractor such documents, data, and other information it recetves from
the Client to the extent required for the Subcontractor to perform its work under the
Contract, in which event the Supplier shall obtain from such Subcontractor an
undertaking of confidentiality similar to that imposed on the Supplier under GCC Clause
24,

24.2The Client shall not use such documents, data, and other information received from the
Supplier for any purposes unrelated to the contract. Similarly, the Supplier shall not use
such documents, data, and other information received from the Client for any purpose
other than the performance of the Contract.

24.3The obligation of a party under GCC Sub-Clauses 24.1 and 24.2 above, however, shall
not apply to information that:

i.  the Client or Supplier need to share with other institutions participating in the
financing of the Contract;

ii.  now or hereafter enters the public domain through no fault of that party;

iii. can be proven to have been possessed by that party at the time of disclosure and
which was not previously obtained, directly or indirectly, from the other party;
or

Rwanna
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iv.  otherwise lawfully becomes available to that party from a third party that has no
obligation of confidentiality.

24.4 The above provisions of GCC Clause 24 shall not in any way modify any undertaking
of confidentiality given by either of the parties hereto prior to the date of the Contract in
respect of the Supply or any part thereof.

24.5 The provisions of GCC Clause 24 shall survive completion or termination, for whatever
reason, of the Contract.

25 Subcontracting

25.1The Supplier shall notify the Client in writing of all subcontracts awarded under the
Contract if not already specified in the bid. Such notification, in the original bid or later
shall not relieve the Supplier from any of its obligations, duties, responsibilities, or
liability under this Contract.

25.2Subcontracts shall comply with the provisions of GCC Clauses 5 and 12.

26 Specifications and Standards
Technical Specifications and Drawings:

(8 The Goods and Related Services supplied under this Contract shall conform to the
technical specifications and standards mentioned in Section III, Schedule of
Requirements and, when no applicable standard is mentioned, the standard shall be
equivalent or superior to the official standards whose application is appropriate to the
Goods’ country of origin.

(b) The Supplier shall be entitled to disclaim responsibility for any design, data, drawing,
specification or other document, or any modification thereof provided or designed by
or on behalf of the Client, by giving a notice of such disclaimer to the Purchaser.

(¢) Wherever references are made in the Contract to codes and standards in accordance
with which it shall be executed, the edition or the revised version of such codes and
standards shall be those specified in the Schedule of Requirements. During Contract
execution, any changes in any such codes and standards shall be applied only after
approval by the Client and shall be treated in accordance with GCC Clause 38.

27 Packing and Documents

27.1The Supplier shall provide such packing of the Goods as is required to prevent their damage
or deterioration during transit to their final destination, as indicated in the Contract. During
transit, the packing shall be sufficient to withstand, without limitation, rough handling and
exposure to extreme temperatures, salt and precipitation, and open storage. Packing case
size and weights shall take into consideration, where appropriate, the remoteness of the
goods’ final destination and the absence of heavy handling facilities at all points in transit.

27.2The packing, marking, and documentation within and outside the packages shall comply
strictly with such special requirements gs shall be expressly provided for in the Contract,
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including additional requirements, if any, specified in the SCC, and in any other
instructions ordered by the Purchaser.

28 Insurance

Unless otherwise specified in the SCC, the Goods supplied under the Contract shall be fully
insured—in a freely convertible currency—against loss or damage incidental to manufacture or
acquisition, transportation, storage, and delivery, in accordance with the applicable
INCOTERMS or in the manner specified in the SCC.

29 Transportation

Unless otherwise specified in the SCC, responsibility for arranging transportation of the Goods
shall be in accordance with the specified INCOTERMS.

30 Inspections and Tests

30.1The Supplier shall at its own expense and at no cost to the Client carry out all such tests
and/or inspections of the Goods and Related Services as are specified in the SCC.

30.2The inspections and tests may be conducted on the premises of the Supplier or its
Subcontractor, at point of delivery, and/or at the Goods’ final destination, or in another place
in Rwanda as specified in the SCC. Subject to GCC Sub-Clause 30.3, if conducted on the
premises of the Supplier or its Subcontractor, all reasonable facilities and assistance,
including access to drawings and production data, shall be furnished to the inspectors at no
charge to the Purchaser.

30.3The Client or its designated representative shall be entitled to attend the tests and/or
inspections referred to in GCC Sub-Clause 30.2, provided that the Client bear all of its own
costs and expenses incurred in connection with such attendance including, but not limited
to, all travelling and board and lodging expenses.

30.4Whenever the Supplier is ready to carry out any such test and inspection, it shall give a
reasonable advance notice, including the place and time, to the Purchaser. The Supplier shall
obtain from any relevant third party or manufacturer any necessary permission or consent
to enable the Client or its designated representative to attend the test and/or inspection.

30.5The Client may require the Supplier to carry out any test and/or inspection not required by
the Contract but deemed necessary to verify that the characteristics and performance of the
Goods comply with the technical specifications codes and standards under the Contract,
provided that the Supplier’s reasonable costs and expenses incurred in the carrying out of
such test and/or inspection shall be added to the Contract Price. Further, if such test and/or
inspection impedes the progress of manufacturing and/or the Supplier’s performance of its
other obligations under the Contract, due allowance will be made in respect of the Delivery
Dates and Completion Dates and the other obligations so affected.

30.6The Supplier shall provide the Client with a report of the results of any such test and/or
inspection.

30.7The Client may reject any Goods or any part thereof that fail to pass any test and/or
inspection or do not conform to the specifications. The Supplier shall either rectify or
replace such rejected Goods or parts thereof or make alterations necessary to meet the
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specifications at no cost to the Purchaser, and shall repeat the test and/or inspection, at no
cost to the Purchaser, upon giving a notice pursuant to GCC Sub-Clause 30.4.

30.8The Supplier agrees that neither the execution of a test and/or inspection of the Goods or
any part thereof, nor the attendance by the Client or its representative, nor the issue of any
report pursuant to GCC Sub-Clause 30.6, shall release the Supplier from any warranties or
other obligations under the Contract.

31 Liquidated Damages

If the Supplier fails to deliver by the Date(s) of delivery period specified in the Contract, the
purchaser may without prejudice to other available remedies for the purchaser, deduct from the
Contract Price, as liquidated damages, a sum equivalent to 1%o of the total of the contract price
for each day of delay until actual delivery or performance, up to a maximum deduction of the 5%
of the contract price. Once the maximum is reached, the purchaser may terminate the contract or
extend its duration until full completion. However, such extension of the contract shall not exceed
the period specified in SCC and penalties shall continue to accrue until full completion of the
contract or termination.

32 Warranty

32.1Al1l goods must be of fresh manufacture and must bear the dates of manufacture and expiry.

32.2The Supplier further warrants that all Goods supplied under the Contract shall have shelf
life upon delivery at final place of destination and within the ranges set forth in the Technical
Specifications, and where applicable; are not subject to recall by the applicable regulatory
authority due to unacceptable quality or an adverse drug reaction; and in every other respect
will fully comply in all respects with the Technical Specifications and with the conditions
laid down in the Contract.

32.3The Purchaser shall have the right to make claims under the above warranty for the entire
shelf life after the Goods have been delivered to the final destination indicated in the
Contract. Upon receipt of written notice from the Purchaser, the Supplier shall, within sixty
(60) days or whichever is earlier, replace the defective Goods without cost to the Purchaser.
The Supplier will be entitled to remove, at his own risk and cost, the defective Goods once
the replacement Goods have been delivered.

32.41In the event of dispute by the Supplier, a counter-analysis will be carried out on the retained
samples from the delivered batches by an independent neutral laboratory agreed by both the
Purchaser and the Supplier. If the counter-analysis confirms the defect, the cost of such
analysis will be borne by the Supplier as well as the replacement and disposal of the defective
goods. In the event of the independent analysis confirming the quality of the product, the
Purchaser will meet all costs for such analysis. There shall be no disagreements on the choice
of independent laboratory as long as such laboratory is recognized by World Health
Organization.

32.51If, after being notified that the defect has been confirmed, the Supplier fails to replace the
defective Goods within the period specified in the SCC, the Purchaser may proceed to take
such remedial action as may be necessary, including removal and disposal, at the Supplier’s
risk and expense and without prejudlce to any other rlghts that the Purchaser may have

against the Supplier under the Contract. W so be entitled to claim for
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storage cost in respect of the defective Goods for the period following notification and deduct
the sum from payments due to the Supplier under this Contract.

32.6.In the event any of the Goods are recalled, the Supplier shall notify the Purchaser, providing
full details of the reason for the recall and promptly replace, at its cost, the items covered by
the recall with Goods that fully meet the requirements of the Technical Specifications and
arrange for collection or destruction of any defective Goods. If the Supplier fails to fulfil its
recall obligation promptly, the Purchaser will, at the Supplier’s expense, carry out the recall
and claim for the reimbursement of the paid amount for the recalled products.

32.7The warranty period shall be two (2) years for goods with the shelf life of 2 years or less and
shall be equivalent to the shelf-life period for goods that have a shelf-life period of more than
2 years,

33 Patent Indemnity

33.1.The Supplier shall, subject to the Client’s compliance with GCC Sub-Clause 33.2,
indemnify and hold harmless the Client and its employees and officers from and against any
and all suits, actions or administrative proceedings, claims, demands, losses, damages, costs,
and expenses of any nature, including attorney’s fees and expenses, which the Client may
suffer as a result of any infringement or alleged infringement of any patent, utility model,
registered design, trademark, copyright, or other intetlectual property right registered or
otherwise existing at the date of the Contract by reason of:

(a) the installation of the Goods by the Supplier or the use of the Goods in the country
where the Site is located; and

(b) the sale in any country of the products produced by the Goods.

33.2 Such indemnity shall not cover any use of the Goods or any part thereof other than for the
purpose indicated by or to be reasonably inferred from the Contract, neither any
infringement resulting from the use of the Goods or any part thereof, or any products
produced thereby in association or combination with any other equipment, plant, or
materials not supplied by the Supplier, pursuant to the Contract.

33.3If any proceedings are brought or any claim is made against the Client arising out of the
matters referred to in GCC Sub-Clause 33.1, the Client shall promptly give the Supplier a
notice thereof, and the Supplier may at its own expense and in the Client’s name conduct
such proceedings or claim and any negotiations for the settlement of any such proceedings
or claim.

33.41f the Supplier fails to notify the Client within thirty (30) days after receipt of such notice
that it intends to conduct any such proceedings or claim, then the Client shall be free to
conduct the same on its own behalf.

33.5The Client shall, at the Supplier’s request, afford all available assistance to the Supplier in
conducting such proceedings or claim, and shall be reimbursed by the Supplier for all
reasonable expenses incurred in so doing.

33.6The Client shall indemnify and hold hannle?;_'theﬁl_gpjier_ itsiemployees, officers, and
Subcontractors from and against any T‘rd”a asuts, ﬁc':tionsl&r administrative proceedings,
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claims, demands, losses, damages, costs, and expenses of any nature, including attorney’s
fees and expenses, which the Supplier may suffer as a result of any infringement or alleged
infringement of any patent, utility model, registered design, trademark, copyright, or other
intellectual property right registered or otherwise existing at the date of the Contract arising
out of or in connection with any design, data, drawing, specification, or other documents or
materials provided or designed by or on behalf of the Client.

34 Limitation of Liability
34.1 Except in cases of criminal negligence or wilful misconduct,

(a) the Supplier shall not be liable to the Client, whether in contract, tort, or otherwise,
for any indirect or consequential loss or damage, loss of use, loss of production, or
loss of profits or interest costs, provided that this exclusion shall not apply to any
obligation of the Supplier to pay liquidated damages to the Client and

(b) the aggregate liability of the Supplier to the Client, whether under the Contract, in tort
or otherwise, shall not exceed the total Contract Price, provided that this limitation
shail not apply to the cost of repairing or replacing defective equipment, or to any
obligation of the supplier to indemnify the Client with respect to patent infringement.

35 Change in Laws and Regulations

35.1 If after the deadline for submitting bids any law, regulation, ordinance, order or bylaw
having the force of law is enacted, promulgated, abrogated, or changed in the place of
Rwanda where the Site is located (which shall be deemed to include any change in
interpretation or application by the competent authorities) that subsequently affects the
Delivery Date and/or the Contract Price, then such Delivery Date and/or Contract Price shall
be correspondingly increased or decreased, to the extent that the Supplier has thereby been
affected in the performance of any of its obligations under the Contract.

35.2 Notwithstanding the foregoing, such additional or reduced cost shall not be separately paid
or credited if the same has already been accounted for in the price adjustment provisions
where applicable, in accordance with GCC Clause 19.

36 Force Majeure

36.1The Supplier shall not be liable for forfeiture of its Performance Security, liquidated
damages, or termination for default if and to the extent that its delay in performance or other
failure to perform its obligations under the Contract is the result of an event of Force Majeure.

36.21If a Force Majeure situation arises, the Supplier shall promptly notify the Purchaser in writing
within five (5) days of such condition and the cause thereof. The party claiming Force
Majeure shall use its persistent, good faith and commercially reasonable efforts to overcome
the event of Force Majeure. Unless otherwise directed by the Purchaser in writing, the
Supplier shall continue to perform its obligations under the Contract as far as is reasonably
practical, and shall seek all reasonable alternative means for performance not prevented by
the Force Majeure event.
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37 Change Orders and Contract Amendments

37.1The Client may at any time order the Supplier through notice in accordance GCC Clause 13,
to make changes within the general scope of the Contract in any one or more of the following:

(a) drawings, designs, or specifications, where Goods to be furnished under the Contract
are to be specifically manufactured for the Purchaser;

(b) the method of shipment or packing;
{c) the place of delivery; and
(d) the Related Services to be provided by the Supplier.

37.2If any such change causes an increase or decrease in the cost of, or the time required for, the
Supplier’s performance of any provisions under the Contract, an equitable adjustment shall
be made in the Contract Price or in the Delivery/Completion Schedule, or both, and the
Contract shall accordingly be amended. Any claims by the Supplier for adjustment under
this Clause must be asserted within thirty (30) days from the date of the Supplier’s receipt of
the Client’s change order.

37.3Prices to be charged by the Supplier for any Related Services that might be needed but which
were not included in the Contract shall be agreed upon in advance by the parties and shall
not exceed the prevailing rates charged to other parties by the Supplier for similar services.

37.4Subject to the above, no variation in or modification of the terms of the Contract shall be
made except by written amendment signed by the parties and in the limits provided for by
the law on public procurement as modified and completed to date.

38 Extensions of Time

38.1If at any time during performance of the Contract but not later the period specified in SCC,
the Supplier or its subcontractors should encounter conditions impeding timely delivery of
the Goods or completion of Related Services pursuant to GCC Clause 17, the Supplier shall
promptly notify the Client in writing of the delay, its likely duration, and its cause. As soon
as practicable after receipt of the Supplier’s notice, the Client shall evaluate the situation and
may at its discretion extend the Supplier’s time for performance, in which case the extension
shall be ratified by the parties by amendment of the Contract. Unless and until the Supplier
receives a notification of the new extended delivery date, there shall be no extension to the date.

38.2Except in case of Force Majeure, as provided under GCC Clause 36, a delay by the Supplier
in the performance of its Delivery and Completion obligations shall render the Supplier liable
to the imposition of liquidated damages pursuant to GCC Clause 30, unless an extension of
time is agreed upon, pursuant to GCC Sub-Clause 38.1.

39 Termination

39.1Termination for Default hf‘\"““‘
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(a) The Client, without prejudice to any other remedy for breach of Contract, by written
notice of default sent to the Supplier, may terminate the Contract in whole or in part:

(i) if'the Supplier fails to deliver any or all of the Goods within the period specified
in the Contract, or within any extension thereof granted by the Client pursuant
to GCC Clause 38;

(if) if the Supplier fails to perform any other obligation under the Contract; or

(iii) if the Supplier, in the judgment of the Client has engaged in fraud and corruption,
as defined in GCC Clause 5, in competing for or in executing the Contract.

(b) In the event the Client terminates the Contract in whole or in part, pursuant to GCC
Clause 39.1(a), the Client may procure, upon such terms and in such manner as it
deems appropriate, Goods or Related Services similar to those undelivered or not
performed, and the Supplier shall be liable to the Client for any additional costs for
such similar Goods or Related Services. However, the Supplier shall continue
performance of the Contract to the extent not terminated.

39.2Termination for Insolvency.

(a) The Client may at any time terminate the Contract by giving notice to the Supplier if
the Supplier becomes bankrupt or otherwise insolvent. In such event, termination
will be without compensation to the Supplier, provided that such termination will not
prejudice or affect any right of action or remedy that has accrued or will accrue
thereafter to the Purchaser

39.3Termination for Convenience.

(a) The Client, by notice sent to the Supplier, may terminate the Contract, in whole or in
part, at any time for its convenience. The notice of termination shall specify that
termination is for the Client’s convenience, the extent to which performance of the
Supplier under the Contract is terminated, and the date upon which such termination
becomes effective.

(b) The Goods that are complete and ready for shipment within thirty (30) days after the
Supplier’s receipt of notice of termination shall be accepted by the Client at the
Contract terms and prices. For the remaining Goods, the Client may elect:

(i) to have any portion completed and delivered at the Contract terms and prices;
and/or

(ii) to cancel the remainder and pay to the Supplier an agreed amount for partially
completed Goods and Related Services and for materials and parts previously
procured by the Supplier.

40 Assignment

Neither the Client nor the Supplier shall a551gn 1n whole or L_pm:\,ﬂTr obligations under this
A

Contract, except with prior written consent r party.
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41 Export Restriction

Notwithstanding any obligation under the Contract to complete all export formalities, any export
restrictions attributable to the Client, to Rwanda, or to the use of the products/goods, systems or
services to be supplied, which arise from trade regulations from a country supplying those
products/goods, systems or services, and which substantially impede the Supplier from meeting
its obligations under the Contract, shall release the Supplier from the obligation to provide
deliveries or services, always provided, however, that the Supplier can demonstrate to the
satisfaction of the Client that it has completed all formalities in a timely manner, including
applying for permits, authorizations and licenses necessary for the export of the products/goods,
systems or services under the terms of the Contract. Termination of the Contract on this basis
shall be for the purchaser’s convenience pursuant to Sub-Clause 39.3.
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II.  Special Conditions of Contract

The following Special Conditions of Contract (SCC) shall supplement and/or amend the General
Conditions of Contract (GCC). Whenever there is a conflict, the provisions herein shall prevail over those

in the GCC.

GCC 2. (i)

The Client is:

RWANDA MEDICAL SUPPLY (RMS) LIMITED
Village: Virunga

Cell: Kibaza

Sector: Kacyiru

District: Gasabo

KG 509 St

P. O. Box 640 Kigali, Rwanda

GCC2. (n)

The Project Site(s)/Final Destination(s) is/are:

GCC3.2(b)

The version edition of INCOTERMS shall be INCOTERMS 2020, and
The INCOTERMS under this Contract shall be DDP CHUK.

GCC10.1

The language shall be: English

e

.
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GCC 121

For notices,
1. The Client’s address shall be:

RWANDA MEDICAL SUPPLY (RMS) LIMITED
Village: Virunga

Cell: Kibaza

Sector: Kacyiru

District: Gasabo

KG 509 St

P. O. Box 640 Kigali, Rwanda

Attn:

Pie HARERIMANA, CEO

Tel: +250 788808383

E-mail : rmsltd.procurement@rmsltd.rw

2. The Supplier’s address shall be:

...............................................

Tit]e: ------------------------- SERARGRRINS

Email: .........cccceeiiivinnn.,

Tel: vovereieisveninisessonnnes

GCC 13.

The governing law shall be the laws of the Republic of Rwanda.

GCC 14.2

The rules of procedure for dispute settlement proceedings pursuant to GCC Clause 14.2
shall be as follows:

If the parties cannot settle the dispute amicably within thirty (30) days after receipt by one
Party of the other Party’s request for such amicable settlement, the matter shall be settled
by litigation and referred to Rwanda courts of competent jurisdiction.

GCC 17

Details of Shipping and other Documents to be furnished by the Supplier are as follows:

The Supplier shall provide the following documents to the Purchaser, with a copy to the
Insurance Company:

(i) Two (2) original of the Supplier’s invoice showing Goods’ description,
quantity, unit price, and total amount;
(iiy Certificates analysis appropriate to the Goods.

The above documents shall be received by the Client at least two (2) weeks before arrival
of the Goods and, if not received, the Supplier will be responsible for any consequent

expenses.
e

EWY_ b
‘hﬁ* R “‘AN‘)A

Aé*“fl’ﬁfflur'r\l [ Pa

& A B . ge 91 Of 95
Y. ‘3’.5\5 Urpyy f

Faster | Reliabls | Afforriants !

Y !
e i L




Vi

GCC19

The prices charged for the Goods supplied and the related Services performed shall not
be adjustable.

GCC 20.1

The method and conditions of payment to be made to the Supplier under this Contract
shall be made in FRW, the currency of the Contract Price in the following manner:

One hundred per cent (100%) of the purchase order Price shall be paid within Forty-five
(45) days of receipt and acceptance of the Goods upon submission of claim along with
two (2) original invoices supported by the Goods Receipt Report issued by the Client

The payment shall be made after an individual purchase order has been delivered

entirely.
SUPPLIER’S BANK DETAILS:

Beneficiary Name: B sereete st errarerassrsein:

Account No. 1 ER TR I R ETE

GCC 22.1

A Performance Security shall be required for any Purchase order equivalent to ten million
Rwandan francs (10,000,000 Frw) and above. The amount of the Performance Security
shall be five per cent (5%) of the Purchase order value.

The performance security will be valid One (1) year after provisional acceptance of the
equipment ( One (1) year warranty period.

GCC223

The Performance Security shall be in the form of: Bank Guarantee.

The Performance security shall be denominated in: FRW

GCC224

Discharge of the Performance Security shall take place as follows:

50% of the total performance amount will be returned 30 days after provisional handover
of the equipment.

50% remaining amount of the purchase order shall be returned 30 days after final handover
of the equipment ( after One (1) year warranty),

»
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GCC27.b

The packing, marking and documentation within and outside the packages shall be:
[insert in detail the type of] suitable light-heat and water-resistant material and be able to
withstand rough transport, handling, extreme weather conditions,
high humidity etc.

The size of containers should be proportional to its content. Glass containers will in
general not be accepted. Containers should be pilfer-proof.
Glass ampoules must be one ended, auto-breakable and screen-printed.

Inner Packing

Each container must be securely packed with the content put in sealed polythene bag and
sealed with extra solid staples covered with durable tape and strapped with plastic bands
to prevent loss or damage to the contents en route.

Outer Packing

Outer containers must be packed in strong carton material e.g. three-layer carton, sufficient
to withstand rough handling and to provide adequate, protection of the contents during all
kinds of transportation and extreme weather condition. There must be an extra board on
top and bottom to avoid pilferage, or storage up to a height of 5 metres. Each container
should contain one product of one specific batch only. The total weight of each individual
container should not exceed 40kg.

Cold Chain Items
Refer to Technical Specifications.

GCC 28

The insurance coverage shall be as specified in the INCOTERMS.

GCC 29

The supplier should maintain adequate temperature and humidity during the transport as
per manufacturer’s conditions, and record these conditions. Indeed, responsibility for
transportation of the Goods shall be as specified in the INCOTERMS.

GCC 30.1

The inspections and tests shall be: Normal physical and chemical tests on the goods
including the integrity of the packaging material in conformity with general technical
specifications on packaging. Goods delivered in torn or deformed packages will be
rejected and shall be subject to warranty pursuant to GCC 27.2 and ensuing clauses.

GCC 30.2

The Inspections and tests shall be conducted at:

Physical inspection related to the specifications of products through the agreed
specifications and quantity by two parts shall be conducted at CHUK at the time of
reception.

GCC 31

The liquidated damage shall be: 1/1000 of the total amount of the purchase order per day
of delay of delivery.

The maximum amount of liquidated damages shall be five per cent (5%);

If the penalty reaches five per cent (5%) of the total value of the purchase order, the
contract may be subject to termination.

Once the contract is not terminated while the maximum of liquidated damages (5%) has
been reached, the purchase order extension shall not exceed, thirty (30) days.
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GCC32.3

The minimum remaining shelf life shall be: 85% of the specified shelf life upon delivery
at CHUK with a shelf life of more than two years and 75% for goods with a shelf life of
two years or less; otherwise, an alternative minimum remaining shelf-life shall be mutually
agreed upon before shipment of the goods.

The warranty starts to run upon the final acceptance of the last delivery of goods.

GCC 32 (e)

The period for repair the defect or replacement shall be: thirty (30} days counted from
the date the defect is notified to the Supplier.

GCC 38

The period for notification of the cause and the likely duration of delay shall be thirty (30)
days from the receipt of purchase order.
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